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ABSTRACT

This study is devoted to analysing the linguistic needs of the students in terms
of Aviation English in the Civil Aviation School of Anadolu University.

In Chapter I, background to the problem is given briefly. In this chapter. the
problem, the purpose of the study, its assumptions and its scope and limitations are
also explained.

In Chapter II, language teaching for ESP are reviewed and the concept of
needs analysis is explained. Syllabus design in ESP and different syllabus types
used in ESP are also reviewed.

Chapter III is concerned with the research design, selection of subjects, data
collection and data analysis.

In Chapter IV, statistical analysis which derived from the data is presented
and interpreted.

Chapter V includes the short summary of the study with discussion and

suggestions.
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OZET

Bu caligma Anadolu Universitesi, Sivil Havaciik Yiiksek Okulu
dgrencilerinin havaalik Ingilizcesi nde dil ihtiyaglann belirlemek iizere yapilmigtir.

Birinci bolimde konuya girig yapilarak, sorun, calismanin amaci,
varsayimlan ve aragtumanin geniglidi ve suurlamalan verilmigtir.

Ikinci boliimde, dzel amach dil egitimi tizerinde durularak dil ihtiyag analizi
kavramn agiklanmustir. Ayrica 6zel amach dil e§itiminde program diizenleme ve
degisik program tiplerine de deginilmigtir.

Uctincii bslim aragtumanin diizenlenmesi, deneklerin secimi, cahgmayla ilgili
verilerin derlenmest ve bu verilerin analizi konularmu kapsamaktadir.

Dérdiincti béliimde, verilerin istatistiksel calismalan yapilarak incelenmistir.

Besinci ve son boliim ¢aligmanin kisa bir 6zetiyle birlikte degerlendirilmesi ve

ileriki calismalara yonelik onerileri kapsamaktadur.
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CHAPTER 1

INTRODUCTION

1.1. Background to the Problem

By the late 1960 s a need of teaching English for Specific Purposes began to
gain importance and in a short time English has become the worldwide lingua franca
of science, technology, commerce, diplomacy, tourism, aviation and so on. “The
field has grown very quickly and fashionable in the language teaching world” (Mec
Donough 1984:1), and it created large groups of learners who are aware of the
importance of language learning for their professional life.

Many professionals have to read books, reports, manuals, periodicals,
contracts, letters and other written documents in English and should have the ability
to write most of them. Communication in the working world also depends on spoken
language which is faster and mostly more convenient than written communication.
Additively, since technical disciplines are fundementally problem solving ones,
working professionals should learn to define problems, to explore, various
solutions, to make trade-offs, and to prioritize and optimize. (Huckin 1988: 61-69).

In other words, the concept of “meeting communicative needs of
proffessionals” has gained importance. This has lead to the notion of “needs-

analysis” in language teaching methodology. The process of needs analysis has



become a fundemental pre-component of syllabus design.

Before _attempﬁng to design an effective and efficient syllabus the linguistic
characteristics of the learners *specialized area of work or study should be analysed
and identified in order to meet the specific needs of those learners. In Hutchinson
and Waters’s words “tell me what yvou need English for and I will tell you the
English that you need” became the guiding principle of ESP (1987:8). Due to this,
needs analysis should be done with bearing in mind the idea that ESP course can
differ fr.om another with its selection of skills, topics. situations. functions and
language. While Richards (1990) sees the needs analysis as fundemental to the
planning of general language courses. Robinson (1980) also States that the needs
analysis has been greatest in the area of special-purposes program design. A needs
anaysis considers the needs expressed by the leamners themselves. by the teaching
establishment, by the institution, or by all three (Mountford, 1988: 80-81). Gathered
data by needs analysis includes information about the context of the language
program, the learners, the teachers and the administrative factors that affect the

program.
1.2. Problem

The Civil Aviation School students are required to study English for one year
in the preparatorg class. In the following year they are given Aviation English
courses, three class hours a week. In the Civil Aviation School there are six different
departments; Aircraft Powerplant Maintenance, Aircraft Frame Maintenance, Aircraft
Electrics and Electronics Maintenance. Civil Air Transportation and Business
Administration, Pilot Training and Air Traffic Control. The departments can differ in
terms of their linguistic needs according to their proffessional areas. Therefore
course syllabuses used in differnt departments may differ from one department to
another. Therefore; in the design of an Aviation English course, students ™ different

needs and expectations and the subject specialist lecturers " opinions can be taken into



consideration.

Starting from the above information this study will try to answer the
following questions:

Are the students " linguistic needs being met adequately and efficiently in the
syllabuses? Will a needs analysis be helpful in determining the purpose of these

courses?
1.3. The Purpose of the Study

The study aims to analyse the linguistic needs of the students in terms of
Aviation English by giving questionnaires to the students and to the subject specialist
lecturers. Approaches to syllabus design and types of syllabuses in ESP will be
overvieved by examining the reasons, advantages and disadvantages of each. This

study is also expected to help those who teach Aviation English courses.

The study aims to answer the following questions as well:
1. Is there an agreement between the students and the lecturers about the

students’ linguistic needs in terms of English?

2. What are the difficulties and deficiencies of the Aviation School students in
Aviation English?
3. What aspects of foreign language are considered most important by the

subject specialist lecturers and the students in each department of the Civil

Aviation School?

1.4. Methodological Assumptions :

Throughout the study it was assumed that:

1. All the students are exposed to English language under the same conditions

before the study.
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In the departments of Pilot Training and Air Traffic Control, speaking and
listening skills, among the four language skills, are generally more prior to
the other two; reading and writing. In the departments of Aircraft Electrics
and Electronics Maintanance, Aircraft Powerplant and Frame Maintenance,
and Civil Air Transportation and Business Administration. reading and

writing skills are more prior to speaking and listening.

Scope and the Limitations of the Study

This study was limited to the six departments of the Civil Aviation School of
Anadolu University which are Aircraft Powerplant Maintenance, Aircraft
Frame Maintenance, Aircraft Electrics and Electronics Maintenance, Civil Air
Transportation and Business Administration. Pilot Training, and Air Traffic
Control.

This study was carried out with 78 first year students and 40 subject specialist
lecturers in the Civil Aviation School.

The study included only suggestions for designing Aviation English course
svllabuses.

The questionnaires were developed by the researcher by searching the related

sources and getting the supervisor's views.



CHAPTER 11

REVIEW OF LITEATURE

2.1. ESP And Language Teaching

In very simple terms, Hutchinson and Waters (1987) define that ESP is an
approach to language teaching which aims to meet the needs of particular learners.
This means for various groups of learners, different courses should be designed.

The following paragraph defines an ESP course in more detail:

An ESP course is purposeful and is aimed at the successful
performance of occupational or educational roles. It is based
on a rigorous analysis of students’ needs and should be
“tailor-made”. An ESP course may differ from another in its
selection of skills, topics, situations and functions and also
language.

{Robinson, 1980:13-14)

Huctchinson and Waters (1987:17) draw a tree of ELT to explain ESP. They
claim that specific purpose does not mean to teach a special form of the language, it
is not different from any other form of language teaching. ESP is just one branch of

EFL/ESL which are the main branches of ELT. ESP is not a particular language



product but an approach to language teaching which has specific reasons.

Mc Donough (1984) confirms them and states that ESP is not a seperate
branch of language teaching but takes from applied linguistics research into those
aspects of the teaching/learning process which are relevant to any particular context.

Similarly Kennedy (1980) states that ESP is not a distinct discipline. It is that
area of English language teaching which focuses on preparing learners “for chosen
communicative environments” (Mohan 1986:15).

Bajmgardner and Kennedy (1991:40) point out in their article, one of the
distinguishing characteristics of ESP was that it should respond to the language
needs of the learner, so each language-learning situation is unique and should be
thoroughly studied.

The purpose of ESP, for Wiriyachitra (1986:122), is to increase and develop
in a short period of time, the linguistic potentialities of either tertiary students who
need the language to acquire or update knowledge in their specialities (Ellgliéh for
Academic Purposes) or adults who need the language for job-related activities
(English for Vocational Purposes).

As can be understood in accordance with the purpose of the course, ESP
lessons could be dividéd into groups as:

EAP (English for Academic Purposes)

EVP (English for Vocational Purposes)

This study takes EVP into account which focuses on students’ vocational
needs that are necessary during their education and their jobs. The term ESP is used

in this study to indicate EVP.
2.2. Needs Analysis
In order to learn a set of proffessional skills and to perform particular job-

related functions, ESP teaching is directed to satisfying the needs of specific groups

of students.



Alan (1983:299) points out that no-one is able to learn a language totally.
Even native speakers use only a small part of their language. With the help of needs-
analysis we should concentrate on what the leamér will need to use the language for
when he/she finishes the course.

Harmer (1991) mentions that the following factors must be identified: the
description of students. what they bring to class and what skills they should acquire
in the target language. Since a svilabus depends, to a large extent, on the needs of the
students who are going to be taught, depending on the students’ needs, the syllabus
could be restricted. What skills should have greater emphasis? Is there a need for oral
activities or should the emphasis be on writing? With the help of needs analysis one

can answer such questions and provide a basis for the syllabus.

Schleppegrell (1991:19-22) states that the purpose of a needs analysis 1s

fourfold:

1. The teacher must become acquainted with the sponsoring institution and its
requirements.

2. The needs analysis identifies how learners will use English in their technical
fields. |

3. The needs analysis gives the teacher initial insights about the prospective |
students " current level of performance in English. *

4. The needs analysis provides an opportunity to collect samples of authentic

texts, spoken and written, that are used by the students in their jobs or

professions.

In Adams-Smith’s view (1986:64), needs analysis answer this question:
“What does the language learner need to know in order to function in the target
situation?” The answers could be taken from subject teachers, institution, English
language teacher and learners themselves: additively learners’ wants and specific

local features of the environments, i.e. means; should be taken into consideration.”



Needs and wants in terms of English are not the same and the job of the
course designer or lesson planner is to reach a compromise between the two. While
teachers” views are undeniably important, Mountford (1988) suggests that learners’
views must also be considered since ‘needs’ is a very ambigious term, and needs as
felt by the learner, i.e. their wants and wishes, may be in conflict with teachers .
However, here the thing that should not be forgotten is that needs are not static but
developing and changing. Therefore McDonough (1984) suggests that identification
of them should be carried out on a continuous basis. There are two types of needs
analysis: In Richterich’s terms (cited in Johnson, 1989:65) "objective " and
‘subjective " needs analysis. Objective needs, which are also described as perceived
needs by Berwick (1989), refer to needs which are derivable from different kinds of
factual information about learners, their use of language in real-life communication
situations as well as their cwrent language proficiency and language difficulties.
Subjective needs refer to the cognitive and affetive needs of the learner in the learning
situation, derivable from information about affective and cognitive factors such as
personality, confidences, attitudes, learners* wants and expectations with regard to
the learning of English and their individual cognitive style and learning strategies
(Brindley, 1989).

The last question is how can information be collected for needs assessment.
There are different ways to elicit information concemihg the needs of learners in
terms of English. The questionnaire and structured interviews are the ones which are
widely used. In this study questionnaires have been used since a questionnaire is the

easiest way of reaching the students and lecturers and getting their views.
2.2.1. Munby Model for Analysing Needs
The procedures of analysing needs set out by Munby in his "Communicative

Syllabus Design’ (1978) stand out as a major landmark in the development of ESP.

Although it is mostly based on theoretical assumptions, the techniques proposed in



the model have been extensively used.
The model is termed the ‘Communication Needs Processor’ (C.N.P.).
Information about the learner (with Munby ’s term ‘participant ) is fed into the CNP,

After this, a profile of needs comes out.

Participant

C.N.P.

\ /
Profile of Needs

Figure 2.1. Munby's Model for Analvsing Needs

The model contains nine elements. According to Munby, it is important for
the syllabus designer to collect infornation on each of these components:

1. Participant:
Information relating to the learner s identity and language skills which
include sex. age, nationality., mother tongue, command of target
language, etc.

2. Purposive Domain:
Purposes for which the target language is required.

3. Setting:
The time and place in which the job or study is carried out.

4. Interaction:

The people with whom the participant will be interacting.

h

Instrumentality:
It refers to the medium whether the language is spoken or written, the
mode whether the communication is monologue or dialogue and the

channel whether the communication is direct or indirect.
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6. Dialect:
The varieties of English used in the target situation.
7. Target Level:
The level of linguistic proficiency.
8. Communicative Event:
The productive and receptive skills the learner will need to master.
9. Communicative Key:

Interpersonal attitudes and tones the learner will need to master.

The Munby approach has received some criticisms, since it offers a procedure
for defining an individual s needs, which are then extrapolated to a group, but the
justification for doing this is tenuous (Alan 1983:299). It is also pointed out that any
description of needs is static, not dynamic. Nunan (1988:20) criticises him for being
too mechanistic and for paying too little attention to the perceptions of the learner.
Mason (1994:19) points out that Munby s C.N.P. has its limitations and Ramani
(1988:50) offers to move to a more user-based approach to needs analysis, which

would be in tune with as ethnographic concept of the leamner.
2.2.2. Hutchinson and Waters Model for Analysing Needs

Hutchinson and Waters (1987:54) criticize that Munby s C.N.P. produces a
list of the linguistic features of the target situation but does not consider the target
needs from different standpoints; like the teachers, learners and sponsors. It makes
no distinction between necessaries, lacks and wants, and it does not mention what
the lemner needs to do in order to lean.

From their point of view ESP zmd communicative approach are closely related
and they reject the view that communicative approach is learner-centred, which have
became popular. Bhatia (1986:10-11) mentions, the purpose of learner-centred

approach is to restrict and focus the syllabus on a selective range of language
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elements and a particular set of language uses. However for Hutchinson and Waters
communicative approach is learning centred which implies taking into account the
needs and expectations of all the parties involved in the learning process when
designing courses and selecting methodology (1984:108). Because learning is an
active and interpersonal process. At the same time it is a process of negotiation
between individuals and society. For them it involves making decisions. it is not
systematic and learning needs should be considered at every state of the learning
process (1988:71-75).

They see the needs analysis as a compass in telling us where we want to go,
but in determining our route to that target we must be guided by principles of
learning (1988:75). In other words, both target situation needs and learning needs
should be considered. Target needs consist of necessities. i.e. what the learner has to
know in order to function effectively in the target situation; lacks, i.e. the necessities
the learners lacks; and wants, i.e. the learner s felt needs (1987:55-58). They (1987)
claim that analysis of target situation needs is concerned with language use but one
also needs to know about language learning.

Hutchinson and Waters provide a framework for analysing the target situation
and learning needs. The following questions are given in fhe framework (1987:59-

63):

Why is the Janguage needed?

How will the language be used?

What will the content areas be?

Who will the learner use the language with?
Where will the language be used?

When will the language be used?

Why are the learners taking the course?
How do the learners learn?

What resources are available?
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Who are the learners?
Where will the ESP course take place?

When will the ESP course take place?

To sum up, they propose a learning-centered approach to needs analysis
which should be based on analysis of target situation needs, i.e. that learners needs
to do in the target situation and learning needs. i.e. what the learners need to do in

order to learn.
2.3. Syllabus Design in ESP

The purpose of this study is to find out the linguistic needs of the students in
regard to Aviation English, and in the light of the needs observed, a syllabus design
can be suggested for those courses. Thus it appears to be necessary to review the
studies on syllabus design and syllabus types.

A syllabus is broadly a document of what is to be taught. A foreign language
syllabus may contain all or any of the following: phonology, grammar, functions,
notions, topics, themes, tasks. As Widdowson (1984:26) states, “the syllabus 1is
simply a framework within which activities can be carried out: a teaching device to
facilitate learning "

Yalden (1987:86) defines the syllabus in more details as “an instrument by
which the teacher. with the help of the syllabus designer, can achieve a certain
coincidence between the needs and aims of the learner. and the activities that will take
place in the classrom’.

There seems to be some confusion over the terms “syllabus " and “curriculum’
in literature. Thus here it may be necessary to make a distinction between curriculum
and syllabus. Dubin and Olshtain (1986:40) differ these concepts and give the
following definitions; “a curriculum deals with abstract, general goals while a

syllabus, or the instructional plans, guides teachers and learners in everyday
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concems’.

Also Allen (cited in Nunan 1988:6) states the differentiation as:

curriculum is a very general concept which involves
consideration of the whole complex of philosophical, social
and administrative factors which contribute to the planning of
an educational program. Syllabus, on the other hand, refers to
that subpart of curriculum which is concerned with a

specification of what units will be taught.”

While designing a foreign language syllabus there are various syllabus
components to be considered. Van Ek (1988:8-9) states the components of syllabus

as in the following:

1. the situation in which the foreign language will be used, including the topics

which will be dealt with;

2. the language activities in which the 1emneré will engage;

3. the language functions which the learner will fulfill;

4. what the learner will be able to do with respect to each topic:

5. the general notions which the learner will be able to handie;

6. the specific (topic-related) notions which the leamer will be able to handle:
7. the language forms which the learner will be able to use:

8. the degree of skjlllwith which the learner will be able to perform.

2.3.1. Different Syllabus Types

Approaches to syllabus design are closely related to the view of language and
second language learning. Under the effects of grammar-based views of the
language, syllabuses were traditionally expressed in terms of grammar, sentence
patterns and vocabulary. During the 1970s, communicative views of language

learning and teaching and syllabuses began to appear in which content was specified
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and the learners would need to master functional skills in order to communicate
successfully. Communicative approach to syllabus design restructures the
présentation of the target language to coincide with the communicative functions or
use to which language will be put (Salimbene 1986:50).

"+ The starting point of the communicative approach to syllabus design is what
1s being expressed and what communicative purpdse the utterance fulfills. The
primary goal of it is to build language competence through use.
| Different authorities named these approaches under different titles. For
example Wilkins (1976) labels them as ‘synthetic’ and ‘analytic . He describes the

synthetic approach in the following terms:

Different parts of language are taught seperately and step-by-
step so that acquisition is a process of gradual accumulation of
the parts until the whole structure of the language has been
built up.

(Wilkins 1976:2)

There is a tendency to equate synthetic approaches with grammatical
syllabuses. But as Nunan (1988:28) mentions, some applied linguists see synthetic
approach to be applied to any syllabus in which the content is product-oriented. For
exﬁmple in Long’s and Crookes’ (1992:28) and Nunan’s (1988:37) view, structural,
notional and functional syllabuses are synthetic, although Wilkins (1976:2) classifies
notional, functional and situational syllabuses as analytic.

In contrast with synthetic syliabuses, analytic syllabuses:

‘... are organized in terms of the purposes for which people
are learning language and the kinds of language performance
that are necessary to meet those purposes.”

{Wilkins 1976:13)
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“The starting point in analytic approach is linguistic ant extralinguistic behaviours
needed to achieve the goal of communicative competence” (Graham and Beardsley
1986:231)

However, recently in practice, as Richards (1990:9) mentions a combination
of approaches is often used. Considering different approaches to syllabus design
course designers arrive at the conclusion that a number of different syllabuses are
needed. They can be combined in an eclectic manner in order to get more positive
results. For example Dubin and Olshtain (1986:38) suggest a structural and
situational syllabus for the first years of language study, then functional-notional and
skill combination and finally a fully communicative design.

In the following sub-titles different types of syllabuses utilized in ESP will be

explained and discussed.
Structural (Grammatical) Syllabus

The most comumon syllabus type was structural syllabus in which its input is
selected and graded according to gramunatical notions of simplicity and complexity.
Hutchinson and Waters (1987:26) mention that, “the structural syllabus provides the
learner with a systematic description of the generative core of the language’.
Language consists of a finite set of rules which can be combined in various ways to
make meaning. These rules can be learned one by one, each item being mastered on
its own before being incorporated into the learner s pre-existing stock of knowledge
{Nunan 1988:29).

Additively, once learners have internalized the formal aspects of a given piece
of language, they will automatically be able to use it in communication outside the
classroom (Nunan 1988:29-30).

In the structural syllabus both lessons and materials are teacher-centered and

the teacher is the knower.
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Teaching methods associated with the structural syllabus are based on the
concept of language acquisition as habit formation so repetitions and manipulations
have a great role.

The criticism about the structural syllabus is that the structural language
descnptions entails large areas of language use but it fails to provide the learner with
an understanding of the communicative use of the structures. The structural syllabus
does not represent the nature of the complex language so the focus is on only one
aspect of language, that is formal grammar.

Also Nunan (1988:31) mentions that matters are complicated and language
fulfills a variety of communicative functions, but there is no one-to-one relationship
between form and function. A single grammatical form may semantically and
functionally be quite complex. A single form cannot realize more than one function,

but a given function can be realized by more than one form.
Situational Syllabus

After it was proved that the language acquired with a syllabus was not
adequate for situational needs, the situational syllabus replaced the structural syllabus
by taking situational needs as the starting point.

Since language is always used in a social context, in this type of syllabus the
situations in which the learner needs the language are predicted and the language that
1s necessary in those situations is taught. It includes only what is relevant to the
learner and it is learner-centred rather than subject-centred. Units in the syllabus have
situational labels, like “At the post office”, “Asking the way™ and so on, instead of
grammatical labels.

The contents of the syllabus consist of language situations and the description
of the linguistic content of each of these situations.

However there is criticizm about the situational syllabus, that is the situations

in which certain intentions are regularly expressed, certain linguistic transactions
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regularly carried out do not mean that it is typical of the language use. In Wilkins
~words (1976:17) “there are probably no situations where we typically express
possibility, probability, certainty, doubt or conviction and yet the need to do is
demonstrated by the frequency with which they are expressed in our speech.”

The situational syllabus can only be useful in certain circumstances, therefore
if the situational syllabus is used for any learner whose needs could not be identified

in situational terms, it can be a failure to provide him significant language needs.

Functional-Notional Syllabus

During the 1970 s functional and situational aspects of language use were
systematically incorpotated into the language syllabus. This became known as
functional-notional syllabus design.

This type of syllabus takes the desired communicative capacity as the starting-
point. Wilkins, originator of the functional notional syllabus, describes the process

of designing such a syllabus as follows:

Instead of asking how speakers of the language express
themselves or when and where they use the language, we ask
what it is they communicate through language. We are then
able to organize language teaching in terms of the content

rather than the form of the language {(1976:138).
Again Wilking (1976:19) mentions

the process of deciding what to teach is based on
consideration of what the learners should most usefully be able
to communicate in the foreign language. When this is
established, we can decide what are the most appropriate forms

for each type of communication.
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He (1976) provides the following three categories of language use:

a. semantico-grammatical categories
b. categories of modal meaning
c. categories of communicative function

The semantico-grammatical categories express time, quantity, space, and
case. The categories of modal meaning express attitudes of the speaker such as
evaluation, suasion and mood. The categories of communicative function cover the

social purposes of an utterance which are provided with six general types as:

a. Judgement and evaluation (approving, forgiving, etc.)

b. suasion (persuading,commanding, etc.)

c. argument (agreeing, denying, etc.)

d. rational inquiry and exposition (inferring, comparing, etc.)
e. personal emotions (enjoyment, sorTow, etc.)

f. emotional relations (greeting, gratitude, etc.)

Finocchiaro and Brumfit list the following benefits of adopting a functional-
notional syllabus:

1. It sets realistic learning tasks.

|9

It provides for the teaching of everyday, real world language.

3.-  Itleadsus to emphasize receptive (listening/reading) activities before rushing
learners into premature performance.

4. It recognises that the speaker must have a real purpose for speaking, and
something to talk about.

5. Communication will be intrinsically motivating because it expresses basic
communicative functions.

6. It enables teachers to exploit sound psycholinguistic, sociolinguistic,

linguistic and educational principles.

7. It can develop naturally from existing teaching methodology.
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8. It enables a spiral curriculum to be used which reintroduces grammatical,
topical and cultural material.

9. It allows for the development of flexible, modular courses.

10. It provides for the widespread promotion of foreign language courses.

(Finocchiaro and Brimfit, 1983:17)

On the other hand. it has been criticized that the selection and grading of items
provided by Wilkins, become much more comlex. They fail to provide an adequate
model of language functions and they are based on subjective decisions on the part of
the designer.

Nunan (1988:37) points out that designers also need to look beyond linguistic
notions of simplicity and difficulty when it comes to grading items. The grading of
functional items are very difficult for example ‘apologizing " is either simpler or more

difficult than another item such as ‘requesting .
Skills-Based Syllabus

The skills-based syllabus is organized around skills, such as listening for
gist, listening for specific information and the aim of this syllabus is to provide
opportunities for learners to employ and evaluate the skills and strategies considered
necessary in the target situation.

Hutchinson and Waters (1987:69) mention that the skills-based syllabus is
found on two fundemental principles, one is theoretical that any languge behaviour
are certain skills and strategies, which the learner uses in order to produce or
comprehend discourse, and the other is pragmatic, which derives from a distinction
between goal-oriented courses and process-oriented courses.

Candlin et al (cited in Mc Donough 1984:62) point out skills set out on three
levels; mode, which is concerned with the study situation such as lecture, seminar,

private study; skills, which are macro-skills like reading comprehension, listening
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comprehension; and sub-skills, which are micro-skills such as extensive reading,
skimming and so on.

The skills-based syllabus both establishes criteria for the ordering and
adaptation of texts and also selects them.

On the other hand Hutchinson and Waters (1987:70) criticize that the skills-
based syllabus approaches the learner as a user of language rather than as a learner of
language. The processes it is concerned with are the processes of language use not of

the language learning.
Topic Syllabus

The topic syllabus is organized around themes or topics such as health, food,
clothing. It allows for a wide range of language and activities. For example within
the topic of health, students can talk about the body, illnesses, danger to health, etc.

The topic syllabus becomes popular especially for ESP courses. Because
“this will produce a special range of lexis relating to the specialization in question and
also a special emphasis on certain particularly useful structural items” (Hubbard et al
1983:248).

Since the topic syllabus is suitable for vocabulary material, it may be more
useful for advanced level students. It is difficult to sustain a topic over a length of
time with limited language.

The problem with topic syllabus as Harmer (1991:27) mentions that it
demands the students’ continuing interest in the topic. But if the syllabus is
organized attractively boﬂl for students and teachers, it can achieve its purpose since
the language is not taught for its own sake but for use in the service of interesting

subjects.
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Task-Based Syllabus

The task-based syllabus organized around activities and content, and
instructional processes are selected with reference to the communicative tasks which
learners will use outside the classroom.

In Long and Crookes’ view (1992:29) task based syllabus is affected from

‘analytic approach to syllabus design. Long defines task as “a piece of work
undertaken for oneself or for others, freely or for some reward. ... In other words,
by “task” is meant the hundered and one things people do in everyday life” (Long
and Crookes 1992:44). Examples of tasks include taking a driving test, filling out a
form, making an airline reservation. Eventhough most early ESP program designers
were working within a notional-functional framework, this syllabus type has been

offered for ESP programs (for example Swales 1990, Y alden 1987).

Nunan (1991:279) gives the characteristics of the task-based syllabus as

follows:

1. An emphasis on learning to communicate through interaction in the target
language.

2. The introduction of authentic texts into the learning situation.

3. The provision of opportunities for learners to focus, not only on language,
but also on the learning process itself.

4. An enhancement of the learners’ own personal experiences as important
contributing elements to classroom learning.

5. An attempt to link classroom language learning with language activation

outside the classroom.

According to Shavelson and Stern (cited in Nunan, 1988:47) when planning

instructional tasks, teachers should consider:
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1. the subject matter to be taught

2. materials, i.e. those things the learner will observe/manipulate
3. the activities the teacher and leamers will be carrying out

4. the goals for the task

5. the abilities, needs and interests of the students

6. the social and cultural contest of instruction.

Long (cited in Nunan 1988:47) offers the following procedure for developing

a task-based syllabus:

1. Conduct a needs analysis to obtain an inventory of target tasks.

2. Classify the target tasks into task types.

3. From the task types, derive pedagogical tasks.

4. Select and sequence the pedagogical tasks to form a task syllabus.

Bartu (1992:53-56) mentions that in the task-based syllabus focus is on
meaning rather than form. It is the duty of the teacher to manage the learning
environment, although he/she can not actually manage the learning itself. The teacher
is the facilitator or helper, so this type of teaching exerts the highest demand on the
part of the teachers.

Similarly Prabhu (cited in Johnson 1982:136) derives to important
consequencés from this type of syllabus. The first involves the abolition of any kind
of linguistic syllabus. He argues it we let student and teacher say what they need and
want to say in the performance of a communicative task, then their language will not
follow any semantic or structural syliabus. The second consequence is that primary

L)

attention would be focused on “form’™ rather than “meaning”. In the task-based
syllabus through activities the student will extend his repertoire; he will acquire
language not previously known.

However, the task-based syllabus is not without problems of its own. One

problem for the task based syllabus designer is that a variety of factors will interact to
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determine task difficulty. Since items are presented to learners according to their
degree of difficulty. Another problem is finiteness of task and task types. Where one
task ends and the next begins or the relationship between one level and another can
cause difficulty. The topic and situation for their vagueness can overlap. For example
doing the shopping can involve others like choosing purchases, paying for purchases

and so on.

Content-Based Sylabus

The content-based syllabus was derived from a well-defined subject area and
has been widely applied in courses and materials for ESP such as mechanical
engineering, medicine, etc. Students who already have a background in a context
area and who have already developed English proficiency can need such a syllabus in
which they use English to solve prablems and develop concepts and skills related
with their subjects. In the content-based syllabus language learning and subject-
matter learning are not seperate and unrelated operations.

Mohan (1986:36-7) develops a framework for organizing knowledge and
leaming activities which consists of specific, practical aspects and general theoretical

aspects:

A) Specific practical aspects
(Particular examples, specific cases within the topic)
1. Description : Who, what, where? What persons, materials,

equipment, items, settings?

2. Sequence: What happens? What happens next? What is the pilot?
What are the processes, procedures, or routines?
3.

Choice: What are the choices. conflicts, alternatives, dilemmas,

decisions?
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B)  General theoretical aspects

(What are the general concepts, principles, and values in the topic material?)

1.

2
.

W

Classification: What concepts apply? How are they related to each other?
Principles: What principles are there? (cause-effect, means-end, methods
and techniques, rules, norms, strategies?) B

Evaluation: What values and standards are appropriate? What counts as

good or bad?

This framework is used in the classroom through activities and educational

tools.

However this syllabus has had its difficulties. The student can be frustrated

because he has extensive knowledge in the content domain.
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CHAPTER I1I

THE METHOD

3.1. Research Design

The purpose of this study is to analyse the linguistic needs of the students in
terms of Aviation English. The research used in this study is a comparative survey
model. The questionnaires were given to the students and to the subject specialist
lecturers in order to analyze the language needs of the students. The questionnaires
are different from each other, however sixteen mutual questions exist in both of the

questionnaines.

3.2. Selection of Subjects

The study was carried out with seventy-eight (78) students who were
attending their first year after preparatory class and fourty (40) subject specialist
lecturers in the Civil Avration School of Anadolu University. The Civil Aviation
School started its four year education program in the 1992-1993 academic year. After
preparatory class the students started to attend their first year in the school in the
1993-1994 academic year. Thus the study was carried out with those first year

students, since there were not second, third and fourth year students. The students
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were between 17 and 25 years old and they were nearly all males. A majority of them
studied English in high school, during six or seven years. The distribution of

students according to the departments is as in the following:

Department Number of The Students
Aircraft Powerplant and Frame Maintenance 21
Aircraft Electrics and Electronics Maintenance 23
Civil Air Transportation Business Administration 13
Pilot Training : 13
Air Trafic Control 8

The distrbution of subject specialist lecturers according to the departments is

as in the following:

Department Number of The Subject
Spealist Instructors
Aircraft Powerplant and Frame Maintenance 7
Aircraft Electrics and Electronics Maintenance 10
Civil Air Transportation Business Administration 5
Pilot Training 8
Air Trafic Control 10

Although Aircraft Powerplant Maintenance and Aircraft Frame Maintenance
departments are seperate departments, in this study they were combined and
considered as one, since the students of these two departments take their courses

together.

3.3. Data Collection

Data for the study was gathered through the questionnaires. The

questionnaires were given to both students and subject specialist lecturers because,

the leamners’ perceived needs and wants and subject specialists’ views about the
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learners’ needs in terms of learning English are both undeniably important. As
Wiriyachitra (1986:123) states, the subject specialist instructor is a very important
resource person during all phases of the course development. The design of the
syllabus from the needs profile, with the help of the subject specialist, makes the
language program more meaningful and useful to the learners.

On the other hand learners’ perceived needs and wants are also important in
analysing linguistic needs of the learners. Because they may be in conflict with the
subject specialists. Thus both learners™ and subject specialists ’ views must be taken
mto consideration (e.g. Adams-Smith 1986, Wiriyachitra 1986, Hutchinson and

Waters 1987, Mountford 1988, Harmer 1991).

The questionnaires contain three types of questions:

1. Closed type questions - selecting only one appropriate answer from the given
choices.
2. Ranking type questions - listing different choices by ranking in order of

importance, difficulty, necessity or frequency.

w

Open - ended type questions - getting free answers from respondents which

show their opinions, feelings and expectations.

The questions in the questionnaires were prepared in the way that their results
could be used to determine about English language needs, difficulties and
deficiencies of the students.

The questionnaires consists of three parts In the first part, ‘personal
information” about the applicants was gathered such as age, sex, educational
background, career, etc. However while analysing data, personal information about
the lecturers wasn 't taken into consideration since it wasn 't used in the evaluation of
student’s linguistic needs.

The second part contains ‘general information’ which gives information about

the present situation of the courses offered in the Civil Aviation School, the students’
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English language level, the students’ and the lecturers’ views about English related to
the specific subjects.
The third part consists of ‘language skills ™ which are titled under reading

skill, writing skills, listening skills, note taking and speaking skills.
3.4. Data Analysis

In order to achieve the goal of this study the results of the analysis were
expressed in percentage system. Both for closed and ranking type questions the
responses of each students and lecturers were tallied and the percentages of each
questions were calculated for every department seperately. Then the percentages of
ranking type questions were shown in separate tables and both the perceﬁtages of
ranking type and closed type questions were interpreted in the analysis of results
chapter. Finally the results were discussed after every departments ’ data analysis and
an overall evaluation was done by comparing the students” and the lecturers’ data
analysis results.

In ranking type questions, the respondents were required to put the items in
order from most to least important, difficult, necessary or frequent by starting with
number 17 and on. In ranking type questions the number of items to be listed can be

four, five or six, therefore number 1 was considered as the stm’tihg number to rank
the items in order to avoid any confusion while answering the questions.

Since the open-ended type questions in the lecturers’ questionnaire were not
answered by any lecturers, it was not taken into consideration in the analysis by the
researcher.

On the other hand some numbers and letters were used to indicate and clarify
the tables. The letter “a” was used in the tables in order to indicate students’s data
analysis, while the letter “b” was used in the tables in order to indicate the lecturers’

data analysis.
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For different departments, different letters were used in order to make the
tables clear. The letter ‘A’ symbolizes the department of Aircraft Powerplant and
Frame Maitenance. The letter ‘B’ symbolizes the department of Aircraft Electrics and
Electronics Maintenance. The letter ‘C” symbolizes the department of Civil Air
Transportation and Business Administration. The letter ‘D’ symbolizes the
départniént of Pilot Training. The letter ‘E’ symbolizes the department of Air Traffic

Control.
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CHAPTER 1V

ANALYSIS OF QUESTIONNAIRE RESULTS

The general purpose of this study is to find out the students’ linguistic needs
in terms of Aviation English courses within each department in the Civil Aviation
School of Anadolu University.

To achieve this goal, questionnaires were given to the students and to the
subject specialist lecturers of each department in the Civil Aviation School. The
results of the analysis were presented in percentage. For each department, firstly the
analysis of students’ questionnaire results were interpreted and the comments on
students’ data analysis were given. Secondly the analysis of lecturers’ questionnaire
results were interpreted and comments on lecturers” data analysis were given. Then
an overall evaluation was done by comparing the results of students’ and lecturers’

data analysis. Finally the tables of students’ and lecturers’ data analysis were given.



4.1. DEPARTMENT OF AIRCRAFT POWERPLANT AND FRAME
MAINTENANCE

4.1.1. THE ANALYSIS OF STUDENTS” QUESTIONNAIRE
RESULTS

A) Personal Information Part.

The questionnaire has been answered by 21 students in the department of
Aircraft Powerplant and Frame Maintanance. 95. % of students are male and 5 % are
female. 19 % are between 17-20 and 81 % are between 21-25 years old. 52 %
finished high school, 33 % finished technical high school and 14 % finished
Anadolu High School. 95 % have stated that they studied English and 5 % have

stated that they studied German as their foreign language in high school.
B) General Information Part

Out of 21 students, 19.05 % have stated that general English is more
important for them to be successful in their classes; 9.53 % have stated that Aviation
English is more important and 71.43 % have stated that both General and Aviation
English are equally important.

90.48 % have stated that to know Aviation English is necessary but 9.52 %
do not agree. 19.05 % believe that the number of howrs of Aviation English Courses
-3 hour per week- is enough. Whereas 79.19 % believe that it is not. 4.76 % do not
have any comment.

On the other hand, all the students agree that they will use English in the
future in their job. 57.14 % expect to be using English with colleagues and 42.86 %

expect to be using English with foreigners.



[
(]

14.29 % have stated that they need English to talk to colleagues and
foreigners, 9.52 % to write reports and business letters in their job, 47.62 % to read
different sources in English related to their job and finally 28.57 % have stated all the
above as the reasons why English is necessary in their career.

Asitis seen in table 1Aa, reading skill is accepted as the best one they have
gdf by 33.33 % of the students. The same skill is accepted as second in the ranking
with 38.10 %. On the other hand, speaking seems to be the second skill they are
good at with 28.57 % in the first ranking and 28.57 % in the second ranking. The
third one is writing slgili in the ranking with 38.10 %.

When table 2Aa is studied, it is seen that 38.10 % of the students believe that
they have difficulty in understanding and participating spoken language most in
class. The same activity" is admitted second most difficult one in the ranking by 38.10
% of the students. The percentage of the students who put the same activity in the
third ranking is 19.05 %, and in the fourth ranking is 9.52 %. Reading and
undestanding the content of the materials in their field and using unknown
terminology are accepted third most difficult activities in the ranking with the

percentages of 33.33 and 33.33.
C) Language Skills Part

It is seen that reading and speaking skills are accepted as the most important
skills with the same percentages (47.62 %) by the students. Reading skill is also
accepted as the second most important one with 33.33 % while speaking skill’s
percentage is 23.81 in the second ranking. On the other hand, the third important

skill is listening with 47.62 % (see table 3Aa).
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Reading Skills

As can be seen in table 4Aa, 52.38 % have stated that reading books abéut
aviation in general is the most important readin:. kill Reading books about their
specific field is the second most important one with 38.10 % and reading journals,
handouts. notes. etc in their specific field is the third most important one with 33.33
%. Reading books in English is in the fourth order with 57.15 %.

On the other hand. 38.10 % think that thej-’ are able to read quickly and
efficiently enough in their field, however 61.90 % are not (closed type question 16).

61.90 % of the students have stated that they can guess the meanings of
unknown words from the context while 38.10 % can not. 38.46 % “often”. 53.85 %
“sometimes” and 7.69 % “seldom” guess (closed type questions 17-18). 4.76 %
have stated that they “always use a dictionary for unknown words. 47.62 % “often”
and 47.62 % “sometimes” use a dictionary (closed f}'pe question 19).

52.38 % think difficult sentence structure cause difficulty most while reading,
42.86 % think unknown vocabulary is the second most difficult item and 71.43 %
think the content of reading materials is the least difficult one (see table SAa).

As can be seen in table 6Aa, the most éppropn'ate reading material chosen by
the students is textbooks in their subject area with the percentage of 33.33. While
28.57 % put the same item second in the ranking. 28.57 % find authentic materials
second most appropriate ones. The third most appropriate one is the texts from,

different English coursebooks with 33.33 %.
Writing SKkills

38.10 % of the students have stated that writing lab reports is the most
important writing skill in their future career. On the other band, 33.33 % think
writing notes is the most important one. Taking notes cames second in the ranking
with 38.10 %. The least important writing skill is writing letters with 33.33 % (see

table 7Aa).
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33.33 % have stated that they are able to write correctly and efficiently while
66.67 % are not (sge closed type question 23). 47.61 % believe selecting appropriate
vocabulary items and expressions is the most difficult skill in writing. Formulating
the introduction and conélusion paragraphs comes second in the ranking with 28.57
%, and organizing the composition third in the ranking W’ith 38.10 %. The least

important item was writing in English ﬂuéﬁtly with 33.33 % (see table 8Aa).
Listening Skills

47.62 % of the students have stated that understanding conversations about
aviation 1s the most necessary listening skill for them. 47.62 % think understanding
lectures and taking notes is the second most necessary and 42.86 % think
understanding recorded materials and videotexts about aviation is the third most
necessary skills (see table 9Aa).

When table 10Aa is studied, it is seen that 38.10 % think understanding
English used by different native speakers is the most difficult item while listening.
38.10 % think understanding specific vocabulary ifems is the second most difficult
and 38.10 % think understanding complex grammatical structures is the least difficult
one.

In terms of listening 4.76 % of the students need repetition of the spoken
language always, 23.81 % need “often”, 61.91 % need “sometimes” and 9.52 %

need “never(closed type question 27).
Note Taking

As it is seen in table 11Aa, 47.62 % of the students take notes in class
discussions most frequently. 66.67 % put taking notes in lectures second in the
ranking . Taking notes in seminars and in class discussions are put third in the

ranking with the percentages of 42.86 and 42.86. Additionally 33.33 % of the
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students take notes in Turkish, 14.29 % take notes in English and 52.38 % take
notes in both languages (closed type question 29).

In terms of note taking, 42.86 % of the students believe trying to write down
everything they heard is the most difficult item and 33.33 % believe it is the second
most difficult item. The same item is thought third and fourth most difficult ones
with the percentages of 19.05 and 4.76. Students have stated that finding appropriate
abbreviations and recognizing the important things while noting them down are the
second most difficult items with the percentages of 38.10 and 28.57 (see table

12Aa).
Speaking Skills

As can be seen in table 13Aa, 47.62 % of the students have stated that
speaking to native and foreign colleagues is the most important speaking skill for
them 1in their field. 52.38 % think pronouncing words correctly is the second most
important skill and 42.86 % think organizing and presenting oral reports is the least
Important one.

It is also seen that 28.58 % think choosing and remembering the right word
while speaking is the most difficult skill for them. Expressing themselves fluently

‘comes second in the ranking with 28.58 %. The third most difficult skill is
presenting oral reports with 38.09 %. The fourth and fifth most difficult skills are
asking and answering questions with the percentages of 23.80 and 28.57
respectively (see table 14Aa).

47.62 % think talking to foreign people is the most important activity to
improve their speaking skill and itis chosen as third in the ranking by 28.57 % of the
students. The second most important item is making oral discussions in class with

33.33 % (see table 15Aa).



4.1.2. COMMENTS ON STUDENTS’ DATA ANALYSIS’_

According to the anéllysis of the students’ quesﬁommire results, it is obvious
that all the students in the department of aircraft powerplant and frame maintenance
believe that English is necessary in aviation and theyv will use it for their career. A
majority of the students believe the necessity and importance of both general and
aviation English and especially Aviation English. On account of this, a high
percentage of the students think that the number of hours of Aviation English courses
per week is not enough.

The students expect to use English with colleagues and foreigners in their
future career. Furthermore, most of the students think that they need English for
their career to read different sources in English related to their specific field. The
students believe that they are more proficient in reading skills rather than other skills
and the activity of understanding and participating the spoken language 1n class 1s-
accepted as the most difficult activity by most of the students (see tables 1Aa-2Aa).

When queired about which language skill will be the most important for their
future career, the students do not agree on any definite skill (see table 3Aa).
According to the results, both reading and speaking skills are equally important.

In terms of reading skills most of the students think that they are not able to
read quickly and efficiently enough mostly due to the lack of grammatical knowledge
(see table 5Aa). However there is a conflict in this point, since in table 1Aa most of
them state that they are better in reading skills. Therefore fhe ranking of language
skills which they are proficient in may not be reliable, since there 1s not an agreement
between the students’ answers.

Most of the students think, that they have difficulty in guessing the meanings
of unknown words from the context while reading. Depending on this fact, the
students have a habit of using dictionary since most of the students have stated that

they use dictionary frequently.



According to the results shown in table 45"&21, the students believe that in their
department the most important reading activity is reading general aviation books.
This shows that the students want to be knowledgable about every field of ziviation in
order to be successful in their own field. Additively, it is seen that the students can
read more easily when the reading materials are related to their subject area (see table
6Aa).

In terms of writing skills, as can be observed from the table 7Aa, the students
do not agree on the most important writing activity for their future occupation. From
their poinf of view both writing lab reports and writing notes are important. On the
other hand, most of the students are not proficient in writing correctly and efficiently.
They state that the reason for this is their lack of vocabulary knowledge. Additively,
they think that they are also not good enough at formulating the paragraphs and
organizing the composition (see table SAa).

Although complex grammatical structures cause difficulty to the students
while reading, in terms of listening, most of the students do not have such a
difficulty, since in spoken language there are some other factors which makes
1u1derstéhcﬁng easfer, like, gestures, mimics. However the problem is the different
usages of English by native speakers like dialect, style, speed (see table 10Aa).
Additionally, it is observed that (see table 9Aa) most of the students think
understanding conversations on aviation is the most necessary skill for them.

The neéessity of repetition shows the degree of undestanding while listening,
it is seen that most of the students’ understanding is high. Because most of them
have stated that they sometimes need repetition. However there is a conflict in this
point, since they have stated in question 11 that they are not proficient enough in
listening skills.

In terms of note taking, it is observed that the students take notes mostly in
class discussions and lectures and they take notes in both Turkish and English. Most
of the students have difficulty in trying to write down everything they hear (see

tables 11Aa-124a).



As.in reading and writing. in speaking too, the students have difficulty in
terms of vocabulary (see table 14.Aa). Due to this reason they cannot speak fluently.
On-the ¢.her hand, most of the students agree on the importance of speaking to native
and foreign colléagues in their future occupation. Thus, for most of them talking to
foreign people can be a good activity to improve their speaking skills (see tables

13Aa-15A4).

4.1.3. THE ANALYSIS OF LECTURERS" QUESTIONNAIRE
RESULTS

A) General Information Part

Out of 7 lecturers, 71.43 % give handouts but 28.57 % do not. 20 % of the
lecturers, who give handouts, have stated that their handouts are written in English
and 80 % have stated that they are in Turkish (closed type questions 7-8).

Similarly 71.43 % of the lecturers use coursebook and 28.57 % do not. 40 %
of the lecturers who use course books, have stated that their course books are 1n
English, 20 % have stated that they are in Turkish and 40 % have stated that they use
cowse books written in both English and Turkish (closed type questions 9-10).

71.43 % of the lecturers give their lectures in Turkish and 28.57 % give them
in both English and Turkish (closed type question 11). As can be seen in table 1Ab,
in order to make the lecture more understandable. all the lecturers who give lectures
in English summarize the lecture in Turkish. In order of frequency, giving the
unknown words before the lecture and repeating the lecture with simpler sentence
structures come second in the ranking with the percentages of 50 and 50.

85.71 % of the lecturers find students good at reading in terms of language
skills. Writing is accepted as second in the ranking with 57.14 % and speaking is

accepted as third in the ranking with 57.14 % (see table 2Ab).



71.43 % of the lecturers think students have problems in reading and
understanding the content of materials in their field. 57.14 % admit that using
grammatical structures is the second most problematic activity. The third most
difficult one in the ranking is using unknown terminology with the percentage of
57.14 and the fourth one is understanding spoken language and participating
speeches during class with 42.85 % (see table 4Ap).

As can be seen in table 3Ab. 57.14 % think students need English mostly in
reading and understanding their textbooks. In the second order 71.42 % think
students need English in listening to foreigners. Presenting oral reports is in the third
and fourth orders with the percentages of 57.14 and 71.42.

14.29 % of the lecturers have stated that aviation English is more beneficial
for the students and 87.71. % have stated that both general and aviation English are
equally beneficial (closed type question 16).

All the lecturers have stated that specific lessons to teach the language and
terminology related to the subject area are necessary. 42.86 % think that such kind of
lessons should be given by subject specialists and 57.14 % think they should be
given by both subject specialists and English teaching staff 14.29 % of the lecturers
believe that tne number of hours of Aviation English Courses -3 hours per week- is

enough and 87.71 % believe it is not (closed type questions 17-18-19).
B) Language Skills Part

All the lecturers agree that reading skills are the most important skills in their
field. The next most important skill is speaking with 42.86 %. The third most
important skill ranked by the lecturers is listening with 71.43 % and the least

important one is writing with 71.43 % (see table 5ADb).
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Reading Skills

57.14 % of the lecturers have stated that reading books about students’
specific field is the most important reading activity. Reading books about aviation in
general and reading journals, handouts, notes, etc. in stadents’ specific field come
second with the percentages of 42.86 and 42.86. Reading books about aviation in
general is accepted as the third most important activity with 57.14 % (see table 6ADb).

On the other hand 14.29 % think the students are not able to read quickly and
efficiently enough in their field. but 85.71 % do not believe that (closed type
question 22).

71.43 % of the lecturers have stated that reading is necessary in aviation
mostly for specific information. 42.86 % think reading for general information is the
second most important reason. 71.43 % think reading for writing reports is the third
important reason in the ranking (see table 7Ab).

As can be seen in table 8Ab, 57.14 % believe the most difficult itém for
students while reading is the content of materials. The second most difficult one in
the ranking is difficult sentence structure with 71.43 % and the least difficult one is
unknown vocabulary with 57.14 %. |

57.14 % of the lecturers think the most necessarv reading material found to be
best in an Aviation English course is textbooks in students’ specific field. 42.85 %
put texts related to general subjects second in the ranking and 57.14 % put authentic
materials third in the ranking. The least necessary reading material seen by 85.71 %

of the lecturers is texts from different English coursebooks (see table 9Ab).
Writing SKkills

As it is seen in table 10Ab, 71.42 % of the lecturers think writing lab reports
is the most important writing skill. Taking notes comes second in the ranking with
71.43 %. 57.14 % think writing notes is the third most important writing skill and

100 % think writing letters is the least important one.
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On the other hand. all the lecturers agree that the students are not able to write
correctly and efficiently (closed type question 27). 57.13 % of the lecturers think
students have difficulty in selecting appropriate vocabulary items and expressions
mostly. 71.43 % think making up grammatically correct sentences is the second most
difficult writing skill. 57.13 % think the third most difficult one is writing in English
fluently. Organizing the composition is the fourth most difficult one with 71.43 %
and formulating the introduction and conclusion paragraphs is the least difficult

writing skills with the percentage of 57.14 (see table 11 Ab).
Listening Skills

57.14 % of the lecturers, as can be seen in table 12.4b, have stated that
understanding conversations on aviation is the most necessary listening skill. 57.14
% think understanding recorded materials and videotexts aboutaviation is the third
necessary and 42.86 % think understanding lectures and taking notes are the least
necessary skills.

42.86 % of the lecturers think complex grammatical structures and similarly
42.86 % of the lecturers think English used by different native speakers affects
students” understanding mostly in terms of listening. Again 42.86 % think complex
grammatical structures is the second most important item 1n the ranking. On the other
hand specific vocabulary items come second and third in the ranking with the

percentages of 42.86 an 42.86 (see table 13Ab).
Note Taking
In terms of note taking, 85.71 % of the lecturers think students need more

training to learn how to take notes and 14.29 % think they do not (closed type

question 31).



Speaking SKkills

As can be seen in table 14Ab, 85.71 % of the lecturers think organizing and
presenting oral reports are the most important speaking skill for the students in their
field. 57.14 % think speaking to native and foreign colleagues is the second most
important skill and 57.14 % think pronouncing words correctly is the least important
one.

Giving oral presentations in the language lab and talking to foreign people are
the most important activies to improve the students’™ speaking skills with the
percentages of 28.58 and 28.58. Providing opportunity for oral discussions in class

comes second in the ranking with 57.14 % (see table 15Ab).
4.1.4. COMMENTS ON LECTURERS’ DATA ANALYSIS

According to the analysis of the lecturers’ questionnaire results, it is clearly
seen that a majority of the lecturers give handouts in their courses which are mostly
in Turkish and most of them use course books which are written in both Engiish and
Turkish. Additionally, a large number of the lecturers give their lectures in
Turkish. The lecturers who give their lectures in English summarize the lecture in
Turkish in order to make the lecture more understandable (see table 1Ab)

As can be observed in tables 2Ab and 4Ab most lecturers think that the
students are more proficient in reading and yet have problems in reading and
understanding the content of materials in their field. As it is seen there is a conflict
between these two answers.

On the other hand, most of the lecturers have stated that the students need
English mostly in reading and understanding their textbooks (see table 3Ab) and in
order to be successful, both general and aviation English are beneficial for the

students. All the lecturers think that specific lessons should be provided to teach the



language and terminology related to their subject area and the English teaching staff
and the subject specialists need to coordinate their subject areas. They also think that
three hours of Aviation English courses per week is not enough.

When the most important language skill in their field is investigated, it is
obviously seen that all the lecturers agree on the importance of reading skills most
(see table 5AD). For them reading is necessary in order to get specific information
(see table 7Ab). Thus for most lecturers, as seen in table 6ADb, reading books about
the students” specific field becomes the most important skill and they suggest to use
reading materials taken from the textbooks in students’ specific field in Aviation
English Courses (see table 9Ab).

A majority of the lecturers think that the students are not able to read quickly
and efficiently enough, mostly because of the difficulty of the content of reading
materials (see table SADb). Asitis obviously seen there is a conflict in the answers of
questions 13 and 22. Since they have stated that the students are proficient in reading
(see table 2Ab). Thus it can be said that the answers of those questions may not be
reliable.

In terms of writing skills, a high percentage of the lecturers think that writing
lab reports is the most important writing skill for the students (see table 10Ab). On
the other hand. all the lecturers agree that the students are not able to write correctly
and efficiently enough due to the lack of vocabulary mostly. Because most of them
believe that the students have difficulty in selecting appropriate vocabulary items and
expressions (see table 11Ab).

From the the lecturers’ point of view the most important listening skill for
their career is understanding conversations on aviation in terms of listening skills
(see table 12Ab). On the other hand the lecturers do not have an obvious opinion
about the effects on students” understanding while listening (see table 13Ab).

In terms of note taking a majority of the lecturers think that it is necessary for

the students to have more training in order to learn how to take notes.



In terms of speaking skills, a majority of the lecturers agree on the importance
of organizing and presenting oral reports in their specific field (see table 14ADb).
However the lecturers do not have a definite idea about the activities to improve the
students’ speaking skills. From their point of view both giving oral presentations in
the language lab and talking with foreign people are important activities to improve

the students’ speaking skills (see table 15AD).
4.1.5. OVERALL EVALUATION

When the students” and the lecturers” questionnaire results are compared it is
seen that there are some agreements and disagreements between them.

A large number of students and the lecturers believe in the necessity and
importance of both general and aviation English in order to be successful in the
students” classes. They agree that the hours of Aviation English Courses are not
enough.

As can be seen in tables 1Aa and 2Ab, the students and the lecturers agree that
the students are more proficient in reading skills rather than other language skills. On
the other hand, while the lecturers think that reading and understanding the content of
materials in their field is the most difficult activity, the students think that they have
difficulty in understanding and participating in spoken language (see tables 2Aa-
4Ab). "

The lecturers have stated that in aircraft powerplant and frame maintenance
department reading skills are more important than the other three skills (see table
5Ab). However the students do not have a clear decision between reading and
speaking skills (see table 3Aa).

In terms of reading skills, according to the results shown in tables 4Aa and
6AD, the most important reading activity changes from the students to the lecturers.
The students think that reading books about general aviation is the most important

one whereas the lecturers think that reading books about students’ specific field is
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very important. The lecturers and the students agree on the appropriateness of
reading materials taken from the textbooks in students” specific field in an Aviation
English course (see tables 6Aa, 9Ab).

Both the students and the lecturers agree that the students are not able to read
related specific field materials quickly and efficiently enough. However, it is obvious
there is a conflict between the students and the lecturers, as can be seen in tables 1Aa
and 2Ab, because they have stated that the students are proficient in reading.

However they do not have an agreement about the difficulties for the students
in reading. The students believe that they have problems in difficult sentence
structures while the lecturers think that they have difficulty in the content of reading
materials (see tables 5Aa, 8Ab).

In terms of writing skills, while the lecturers believe the importance of writing
lab reports in their job, the students think both writing lab reports and writing notes
will be important for their career (see tables 7Aa. 10Ab). As can be observed in
tables SAa and 11Ab, both the lecturers and the students agree on the reason of their
failure in writing, that is unknown vocabulary.

The students and the lecturers have both similar and different views in terms
of listening skills, too. As can be seen in tables 9Aa and 12Ab, both the students and
the lecturers think that understanding conversations on aviation is the most necessaly
skill in their specific field. On the other hand, while the students believe that their
problem while listening is the different usages of English by native speakers, the
lecturers do not have an exact opilﬁon about the effects on students’ understanding
while listening (see tables 10Aa-13Ab).

As can be seen in tables 13Aa and 14Ab, although the students think speaking
to native and foreign colleagues is the most important skill in terms of speaking
skills, the lecturers believe organizing and presenting oral reports are more
important. In order to improve the students” speaking skills, the lecturers believe that
it is better giving oral presentations in the language lab and talking to foreign people.
On the other hand, the students think that the activity of talking to foreign people is

enough to achieve their goal (see tables 15Aa-15Ab).



TABLES OF STUDENTS’ DATA ANALYSIS

Table 1Aa

Question

Number 11

The Ranking of Language Skills The Students Are Proficient in

Department of Aircraft Powerplant and Frame Maintenance
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Ranking Reading Writing Speaking | Listening
1 33.33 19.03 28.57 19.05
2 38.1 19.04 28.57 14.29
3 28.57 14.29 19.04 38.1
4 0 47.62 23.81 28.57
Table 2Aa
Question Number 12
The Ranking of Activities The Students Have Difficulties in
Choices] Grammatical Reading and | Using unknown | Understanding
Ranking structures understanding terminology  |spoken language Other
1 9.52 23.81 28.57 38.1 0
2 23.81 14.28 23.81 38.1 0
3 19.29 33.33 3333 19.05 0
4 52.38 28.58 9.52 9.52 Q
5 Q 0 0 0 100

Table 3Aa
Question Number 14

The Ranking of Language Skills According to Their Importance

Choices

Ranking Reading Writing Speaking | Listening
1 47 .62 \ 47.52 478
2 33.33 28.57 23.81 14.29
3 14.28 23.81 14.29 47.62
4 9.52 42 .86 1429 3333




Table 4Aa
Question Number 15

The Ranking of Reading Skills According to Their Importance.

Choices Reading books{Reading books] Reading
. Reading books| about general {about specific}  journals,
Ranking in English aviation field handouts. efe. Other
1 a 32.38 28.57 19.05 G
2 2138 19.05 38.1 19.05 U
3 19.05 23.81 23.81 3333 0
4 575 478 9.52 28:57 0
5 0 0 0 0 100

Table 5Aa
Question Number 20

The Ranking of Difficulties for Students While Reading

Choices| Difficult The content
sentence Unkuown of reading
RanKing structure vocabulary materials Qthers
! 5238 38.1 9.52 0
2 38.09 12,86 19,05 o
3 9.52 19.05 T1.43 0
4 Q 0 { 100

Table 6Aa
Question Number 21
The Ranking of Reading Materials According to Their Appropriateness in the

Aviation English Courses to Enable the Students to Read More Efficiently

Choitces Texts related Texts from
Authentic Textbooks o general  |different English
Ranking Materials in their area subiects caurseboaks
1 28.57 33.33 28.57 9.53
2 28.57 28.57 19.05 23.81
3 9.53 28.57 2R.57 3333
4 33.33 9.53 23.81 3333




Table 7Aa

Question Number 22

to Their Importance

The Ranking of Writing Skills According

Choices| Writing lab § Writing Writing Taking

Ranking reparts letters notes notes Other
1 38.1 0 3333 23.81 474
2 9.52 28.57 23.81 38.1 0
3 19.05 33.33 23.81 23.81 0
+ 3332 12.85 178 19.038 ¢
5 U g 178 { 93.24

Table 8Aa

Question Number 24

The Ranking of Difficulties For Students While Writing

48

%
Choices} Making up Selecting | Organizing | Formulating | Writing 1
carrect appropriate the the English
Ranking seutences | vocabulary jcomposition| paragraphs fluently Qther
i 238 47.61 §.33 §.33 9.33 u
2 23.81 19.08 19.05 28.57 9.57 0
3 9.52 9.52 38.1 19.05 23.81 o
4 23.81 9.52 9.52 38.1 19.03 0
5 19.05 1429 23.81 9.52 3333 0
) Q 0 { ¢ 0 100

Table 9Aa

Question Number 25

The Ranking of Listening

Skills Accordin: to Their Necessities

Choices|Understanding] Understanding] Understanding
conversations jthe lectures and]  recorded
Ranking about aviation] taking notes marerials Other
1 47.62 28.57 23.81 0
2 23.81 47.62 28.57 0
3 28.57 28.57 12.8¢ 0
4 0 0 ¢ 100
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TABLES OF LECTURERS” DATA ANALYSIS

Table

1ADb

Question Number 12 _
The Ranking of Actvities to Make The Lecture More Understandable According to
Their Frequencies

51

A
Choices| Summarizing Giving the Repeating with
Ranking in Turkish Translating unknown words | simpler sentences QOthers
1 100 0 ¢ 0 ¢
2 0 0 50 50 0
3 0 50 50 0 0
4 0 S0 ¢ 50 o
3 ¢ 0 Y 0 100
Table 2Ab
Question Number 13
The Ranking of Language Skills The Students Are Proficent in
.
W
Ranking Reading Writing Speaking Listening
! 87.71 14.29 Q 0
2 14.29 57.14 0 28.57
3 0 14.29 3714 28.57
4 0 14.28 42.86 12.86
Table 3Ab
Question Number 14
The Ranking of Situations in Which The Students Need English Most
w Listening to | Speaking to | Presenting Written Reading the
Ranking foreigners | foreigners | oral reports exams texthooks
I 0 28.57 0 14.29 57.14
2 71.42 14.29 0 0 14.29
3 ¢ 14.28 57.14 0 0
4 0 0 71.42 14.29 1428
5 14.29 0 0 71.472 14.29




Table 4ADb
Question Number 15

The Ranking of Activities The Students Have Problems in

Choices Using Understanding Using Understanding
grammatical | the contents unknown spoken
Ranking structures of texts terminology language Qthér
1 0 7143 18.5 0 ¢
2 57.14 14.29 Q0 28.57 0
3 14.28 0 S7.14 28.57 0
4 28.57 14.29 1429 42.85 ¢
3 Q 0 0 0 100

Table SAb
Question Number 20

The Ranking of Language Skills According to Their Importance

A
Ranking Reading Writing Speaking Listening
1 1040 0 0 0
2 0 28.57 42.86 28.57
3 0 0 28.57 71.43
4 0 71.43 28.57 Y
Table 6Ab

Question Number 21

The Rmﬂ«:ing of Reading Skills According to Their Importance

Cholices Reading Reading books | Reading books Reading
books in about general | about specific |journals, notes,
Ranking English aviation field efe. Other
1 28.57 0 57.14 14.29 0
2 0 42.8% 14.28 42.86 0
3 28.57 57.14 0 14.29 0
4 42.86 0 28.57 28.57 0
5 0 0 0 Q 100




Table 7Ab

Question Number 23

The Ranking of Reasons of Reading in Aviation

Choices| Reading for | Reading for | Reading for | Reading for
general spectfic writing preparation
Ranking Know ledge information reports to exams
1 28.57 T1.43 0 0
2 42.86 28.57 28.57 g
3 28.57 0 71‘45 \
4 Q0 0 0 100

Table 8Ab

Question Number 24
The Ranking of Difficulties For Students While Reading

e,
Choices| Difficult Unknown The content
Ranking sentences vocabulary of texts Other
1 28.57 14.29 57.14 Q0
2 71.43 28.57 0 ¢
3 0 57.14 42.86 0
4 0 0 Y 100
Table 9Ab

Question Number 25

English Course

Choices

Texts related

Text from

Authentic Textbooks in to general different English
Ranking materials their area subjects course books
1 28.537 57.14 14.29 0
2 14.29 28.57 42.85 1429
3 57.14 14.29 28.57 0
4 0 v 14.29 8571
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The Ranking of Reading Materials Found to be The Most Beneficial in an Aviation



Table 10Ab

Question Number 26

The Ranking of Writing Skills According to Their Importance

%
w Writing lab [ Writing Writing Taking
Ranking reports letters noetes nofes Other
! 7142 0 I4.29 14,29 0
2 ¢ 0 28.57 7143 0
3 28.37 ¢ 57.14 1429 0
4 0 100 0 ¢ 0
S { 0 0 o 100

Table 11Ab

Question Number 28

The Ranking of Difficulties For Students While Writing

54

Choicesf Making up Selecting Organizing Formulating Writing in
correct appropriate the the English
Ranking \ senfences vocabulary compasition paragraphs fluently Other
I 14.29 57.13 14.29 14.29 v U
2 71.43 28.57 0 0 0 0
3 14.29 1429 14.29 0 5713 o
4 G 0 T1.43 28.57 0 0
5 0 0 0 57.14 42.86 0
6 0 0 0 0 0 100

Table 12Ab

Question Number 29

The Ranking of Listening Skills According to Their Necessities

Choices

Understanding

conversations

Understanding

the lectures and

Understanding

recorded

Ranking about aviation | taking notes materials Other
{ 5714 42.85 0 0
2 28.57 1429 57.14 0
3 28.57 28.57 42 .86 0
4 0 0 0 100
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Table 13Ab
Question Number 30 )
The Ranking of Effects on Students” Understanding While Listening

Fo
Choices| Specific Complex Englih used
vocabulary | grammatical | by different
Ranking items structures speakers Other
1 14.28 42.86 42.86 0
2 42.89 42.86 14.28 0
2 42.88 1428 42,86 0
1 0 o 0 100

Table 14Ab
~ Question Number 32

The Rﬁmking of Speaking Skills According to Their Importance

Choices Speaking to Organizing and Pronouncing
native and foreign presenting oral words
Ranking foreign colleagues reports correctly Other
1 14.29 85.71 0 ¢
2 57.14 0 42.86 0
3 28.57 . 14.29 57.14 0
4 0 0 0 100

Table 15Ab
Question Number 33
The Ranking of Activities, Acéording to Their Importance, to Improve The Students’
Speaking Skills.

W Oral Oral Tatking to

Ranking discussions presentations Role-plays | foreign people Other
1 14.28 28.58 14.28 28.58 14.28
2 57.14 0 14.29 28.57 0
3 28.57 28.57 14.29 28.57 0
4 0 42.86 42.86 14.28 0
5 0 Y 14.29 0 87.71




4.2. DEPARTMENT OF AIRCRAFT ELECTRICS AND
ELECTRONICS MAINTENANCE

4.2.1. THE ANALYSIS OF STUDENTS” QUESTIONNAIRE
RESULTS

A) Personal Information Part.

The questionnaire has been answered by 23 students in the department of
Aircraft Electrics and Electronics Maintenance. 87 % of the students are male and 13
% are female. 48 % of the students are between 17-20 and 52 % are between 21-25
years old. 48 % finished high school, 35 % finished technical high school and 13 %
finished Anadolu High school. 91 % have stated that they studied English and 9 %

have stated that they studied German as their foreign language in high school.

B) General Information Part

Out of 23 students, 13.04 % have stated that General English is more
important for them to be successful in their classes; 13.04 % have stated that
Aviation English is more important and 73.92 % have stated that both General
English and Aviation English are equally important.

All the students have stated that to know Aviation English is necessary. 13.04

% believe that the number of howrs of Aviation English courses, -3 hour perweek- is



enough. Whereas 82.61 % believe that it is not .4.35 % do not have any comment.
On the other hand, 91.30 % think that they will use English in the future in
their job. 8.70 % do not have any comment. 47.62 % expect to be using English
with colleagues and 52.38 % expect to be using English with foreigners.
4.76 % have stated that they need English to talk to colleagues and foreigners,
57.14 % to read different sources in English related to their job and finally 38.10 %
have stated that all the above as the reasons why English is necessary in their career.
As itis seen in table 1Ba, reading skill is accepted the best one they have got
by 43.48 % of the students. The same skill is accepted as second in the ranking with
30.44 %. On the other hand, speaking seems to be the second skill they are good at
with 34.78 %. Writing and speaking come third in the ranking with 30.44 and 30.44
When table 2Ba is studied, it is seen that 34.78 % of the students believe that
they have difficulty in using unknown vocabularly most. The same activity is
admitted second most difficult one in the ranking by 43.48 % of the students. The
second difficult activity thought by students is understanding and participating
speeches in class in the first and second ranking with the percentages of 26.09 and

26.09. Difficulty in grammatical structures comes third in the ranking with 38.78 %.
C) Language Skills Part

It is seen that reading is accepted the most important skill by 52.17 % of the
students. Speaking is also accepted as the most important one by 47.83 %. 52.17 %
have stated that listening is the second most important skill. Writing is the least
important one with the percentages of 43.48 in the third ranking and 47.83 in the

fourth ranking (see table 3Ba).



Reading SKkills :

o
¢

As can be seen in table 4Ba, 65.22 % have stated that 1'eading books aboui
general aviation is the most important reading skill. Reading books about their
specific field is the second most important one with 52.18 % and the third most
important one is reading journals, handouts, notes, etc. in their specific field with
43.48 %. Reading books in English is in the fourth order with 65.22 %.

On the other hand, 26.09 % think that they are able to read quickly and
efficiently enough in their field, however 73.91 % are not (closed type question 16).

47.83 % of the students have stated that thev can guess the meanings of
unknown words while 52.17 % can not. 45.45 % “often”, 54.54 % “sometimes”
guess (closed type questions 17-18). 17.39 % have stated that they “always” use a
dictionary for unknown words. 39.13 % “often” and 30.44 % “‘sometimes” 13.04 %
“never’ use a dictionary (closed type question 19).

69.57 % think unknown vocabulary cause difficulty most while reading,
52.17 % think difficult sentence structure is the second most difficult item and 78.26
% think the content of reading materials is the least difficult one (see table 5Ba).

As can be seen in table 6Ba, the most appropriate reading material chosen by .
the students is authentic materials taken from periodicals, newspapers, magazines,
etc. with the percentage of 34.78. 43.48 % find texts related to general subjects are

the second most appropriate ones. It is also selected the third most appropriate one in

the ranking by 47.83 % of the students.
Writing Skills

39.13 % of the students have stated that writing lab reports is the most
important writing skill in their future career. 30.43 % think writing notes is the
second most important one. The same item is accepted the third most important one

by 39.13 %. The least important writing skill is writing letters with 39.13 %.



39.14 % have stated that they are able to write correctly and efficiently while
~ 60.86 % are not (closed type question 23). 57.17 % believe seiecting appropriate
vocabulary items and expressions is the most difficult skill in writing. 26.08 % put
the same item second in the ranking. Making up grammatically correct sentences is

put third in the ranking by 30.44 % of the students (see table 8Ba).
Listening Skills

43.48 % of the students have stated that understanding recorded materials and
videotexts about aviation is the most necessary listening skill for them. 43.48 %
think understanding conversations about aviation is the second most necessary and
65.22 % think understanding the lectures and taking notes is the least necessary
skills (see table 9Ba).

When table 10Ba is studied, it is seen that 60.87 % think understanding
English used by different native speakers is the most difficult item while listening.
43.48 % think understanding specific vocabulary items is the second most difficult
and 73.91 % think understanding complex grammzitical structures is the least
difficult one.

In terms of listening, 43.83 % of the students need repetition of the spoken

language often and 52.17 % need “sometimes” (closed type question 27).
Note Taking

As it is seen in table 11Ba, 56.52 % of the students take notes in class
discussions most frequently. Taking notes both in lectures and seminars are put
second in the ranking with the percentages of 43.48 and 43.48. Taking notes is also
put third in the ranking with 39.14 %. Additionally 17.39 % take notes in Turkish,
4.35 % take notes in English and 78.26 % take notes in both languages (closed type

question 29).
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Students accept that not writing fast enough is the most dificult item with
43.48 % . 39.13 % believe that fincﬁng appropriate abbreviations is the second most
difficult item while taking notes. The same item is thought the third most difficult one
by 39.13 %. Trying to write down everything is also thought second and third in the

ranking with 34.79 and 30.43 % respectively (see table 12Ba).

Speaking Skills

As can be seen in table 13Ba, 56.52 % of the students have stated that
speaking to native and foreign colleagues is the most important speaking skiil for
them in their field. 43.48 % think pronouncing words correctly is the second most
important skill and 52.17 % think organizing and presenting oral reports is the least
important one.

It is also seen that 39.13 % think choosing and remembering the right word
while speaking is the most difficult skill for them. The same skill is also put second
in the ranking by 34.78 %. Making up grammatically correct sentences is put third in
the ranking with 26.09 %. The third most difficult skill is asking and answering
questions with 39.13 % (see table 14Ba).

73.91 % think talking to foreign people is the most important activity to
improve their speaking skills. The second most important activity is giving oral
presentations in the language lab with 39.13 %. The same item is put third in the
| ranking with 34.78 %. Making role-play activities is the least important one with

52.17 % (see table 15Ba).
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4.2.2. COMMENTS ON STUDENTS” DATA ANALYSIS

When the students’ questionnaire results are investigated, it is clearly seen
that the students of the aircraft electrics and electronics maintenance department are
conscious about the necessity of English. They believe that they will use it for their
career. Most of the students believe the necessity and importance of both general and
aviation English and on account of this, most of them think that the number of hours
of Aviation English courses per week are not enough.

The students expect to use English with colleagues and foreigners in their
future career.Moreover, a majority of the students think they need English for their
career to read different sources in English related to their specific field. The students
believe that they are better in reading skill rather than the other skills and the activity
of using unknown terminology is accepted as the most difficult activity by most of
the students (see tables 1Ba- 2Ba).

When queired about which language skill will be the most important for their
future career the students do not agree on any definite skill (see table 3Ba).
According to the results, both reading and speaking skills are equally important.

In terms of reading skills, most of the students think that they are not able to
read quickly and efficiently enough mostly because of unknown vocabulary (see
table 5Ba). However there is a conflict in this point, since in table 1Ba, most of them
state that they are better in reading skills. Therefore the order of language skills
according to their importance are not reliable, since no agreement is seen between the
answers of students.

A majority of the students have difficulty in guessing the meanings of
unknown words from the context. Depending on this fact, the students have a habit
of using dictionary.

According to the results shown in table 4Ba, the students believe that in their
department the most important reading activity is reading general aviation books.

This shows that the students want to be knowledgable about every field of aviation in
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order to be successful in their own field. Additively, most students think reading
authentic materials are more appropriate and beneficial in Aviation English Courses
in their department (see table 6Ba).

In terms of writing skills, as can be observed from the table 7Ba, most of the
students think writing lab reports is the most important writing activity for their
future career. On the other hand, most of the students are not proficient in writing
correctly and efficiently. One of the reasons of their failure they think is their lack of
vocabulary knowledge. Additively they are also not good enough at grammar {o
make up correct sentence, (see table 8Ba).

In terms of listening skills, as can be seen in table 9Ba, the most necessary
skill is understanding recorded materials and videotexts about aviation for most of
the students. Therefore they have problems in understanding the different usages of
English used by native speakers like dialect, style, speed (see table 10 Ba)

The necessity of repetition shows the degree of understanding while listening.
It is seen that the students understand only a half of the spoken language because
most of them think they need repetition often and sometimes.

In terms of note taking, it is observed that the students take notes mostly in
class discussions and they take notes in both Twkish and English. Most of the
students have difficulty in not being able to write fast enough while taking notes
since they probably attempt to write everything they heard or do not use
abbreviations or do not recognize the important things (see tables 11Ba-12Ba).

As in reading, writing and speaking skills, the students have difficulty in
terms of vocabulary. It is also seen that they have difficulty in making up
grammatically correct sentences (see table 14Ba). For those reasons they can not
speak fluently. On the other hand, most students agree on the importance of speaking
to native and foreign colleagues in their future occupation, so for most of them
talking to foreign people can be a good activity to improve their speaking skills (see

tables 13Ba-15Ba).
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4.2.3. THE ANALYSIS OF LECTURERS’ QUESTIONNAIRE
RESULTS

A) General Information Part

Out of 10 lecturers, 90 % give handouts and 10 % do not. 33.33 % of the
lecturers, who give lecture handouts, use handouts written in English, 44.45 % give
handouts in Turkish and 22.22 % give handouts written in both languges (closed
type questions 7.8).

Similarly 60 % of the lecturers use coursebooks and 40 % do not. 83.33 % of
the lecturers who use courebooks, have stated that their coursebooks are in English
and 16.67 % have stated that they are in Turkish (closed type questions 9-10).

90 % of the lecturers give their lectures in Turkish and 10 % give in both
English and Turkish (closed type question 11). Therefore twelfth question which
showes the activities to make the lecture more understandable is not answered by any
of the lecturers.

90 % of the lecturers find students good at reading in terms of language
skills. 70 % think students are good at writing in the second ranking. Speaking is
accepted as third with 60 % and listening is accepted fourth in the ranking with 50 %
(see table 1Bb).

50 % of the lecturers think students have problems in understanding and
participating spoken language in class. 50 % admit that reading and understanding
the content of materials in their field is the second most problematic activity. The
third most difficult one in the ranking is using grammatical structures with the
percentage of 80 (see table 3Bb).

As can be seen in table 2 Bb, 80 % think the students need English mostly in
reading and understanding textbooks. In the second order 60 % think students need
English in presenting oral reports. Speaking to foreigners is-in the third order with

60 % and listening to foreigners is in the fourth order with 60 %.
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10 % of the lecturers have stated that Aviation English is more beneficial for
the students and 90 % have stated that both General and Aviation English are equaiiy -
beneficial (closed type question 16).

90 % of the lecturers have stated that specificlessons to teach the language and
terminology related to the subject area are necessary. However 10 % do not think so.
88.89 % think that such kind of lessons should be given by subject specialists and
11.11 % think they should be given by both English teaching staff and subject
specialists. 40 % of the lecturers believe that the number of hours of Aviation
English courses -3 hours per week- is enough, 40 % believe itis not and 20 % have

not any comment (closed type questions 17-18-19).
B) Language Skills Part

All the lecturers agree that reading skills are the most important skills in their
field. The next most important skill is writing with 70 %. The third most important
skill ranked by the lecturers is listening with 70 % and the least important one is

speaking with 100 % (see table 4Bb).
Reading Skills

50 % of the lecturers have stated that reading books about students’ specific
field is the most important reading skill. Reading journals, handouts, notes, etc. in
students” specific field comes second in the ranking with 40 %. Reading books about
general aviation is accepted as the third most important one with 50 %. Reading
books in English is the least important one with 80 %.

On the other hand, 10 % think that students are able to read quickly and
efficiently enough in their field while 90 % do not believe this (closed type question

22).



80 % of the lecturers have stated that reading is necessary in aviation mostiy
for specific information. 60 % think reading for writing reports is the second most
important reason. 50 % think reading for general knowledge is the third important
reason in the ranking (see table Bb).

As can be seen in tabie 7Bb, 60 % believe the most difficuit item for students
while reading is difficuit sentence structures. The second most difficult one in the
ranking 1s unknown vocabulary with 50 %. The least difficuit one is the content of
reading materials with 70 %.

80 % of the lecturers think the most necessary reading material found to be
best in an Aviation English Course is textbooks in students’ specific field. 60 % put
authentic materials second in the ranking and 40 % put text from different English
coursebooks third in the ranking. The least necessary reading material seen by 60 %

of the lecturers is texts related to general subjects (see table 8Bb).
Writing SKkills

As itis seen in table 9Bb, 50 % of the lecturers think taking notes is the most
important writing skill. The same skill is thought to be .the third most important one
by 40 % of the lecturers. Writing notes comes second in the ranking with 50 %.

On the other hand, all the lecturers agree that the students are not able to write
correcty and efficiently (closed type question 27) 60 % of the lecturers think students
have difficulty in making up grammatically correct sentences mostly. 50 % think the
second most difficult writing skill is selecting appropriate vocabulary items and
expressions. 50 % think organizing the composition is the third most difficuld one

(see table 10Bb).
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Listening Skills

80 % of the lecturers, as can be seen in table 11Bb, have stated that
understanding conversations about aviation is the most necessary listening skill. 60
% think understanding recorded materials and videotexts about aviation is the second
most necessary skill and 60 % think understanding lectures and taking notes is the
least necessary skills.

70 % of the lecturers think complex grammatical structures affect students’
understanding mostly in terms of listening. 90 % of them think specific vocabulary
items is the second important effect in the ranking. 80 % think English used by
different native speakers is the least important effect on students’ understanding (see

table 12BDb).
Note Taking

In terms of note taking, 80 % of the lecturers think students need more
training to learn how to take notes and 20 % think they do not {closed type question

31).
Speaking Skills

As can be seen in table 13Bb, 70 % of the lecturers think speaking to native
and foreign colleagues is the most important speaking skill for the students in their
specific field. 80 % think organizing and presenting oral reports is the second most
important skill and 80 % think pronouncing words correctly is the least important
one.

60 % of the lecturers put the item “providing opportunity for oral discussions
in class’ in the first order to improve the students’ speaking skills. 40 % think giving

oral presentations in the language lab is the second most important and 70 % think
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talking to foreign people is the third most important activities. The least important

one was g1ving role-play activities in the ranking with 70 % (see tabie 14Bb).

According to the lecturers’ questionnaire results, it is obvious that a majority
of the lecturers’ give handouts in their courses which are mostly in Turkish and most
of them use coursebooks which are written mostly in English. Additively, a high
percentage of the lecturef give their lectures in Turkish.

As can be observed in table 1Bb, most of lecturers think that the students are
more proficient in reading and the students have problems in understanding and
participating in discussions in class (see table 3Bb). For most of them the students
need English mostly in reading and understanding their textbooks (see table 2Bb)
and in order to be successful, both general and aviation English are beneficial for the
students.

Most lecturers agree that specific lessons should be provided to teach the
language and terminology related to their subject area and they should be given by
both English teaching staff and the subject specialists. However, they do not have a-
certain opinion about the hours of these courses.

When the most important language skill in their field is investigated, it is
obviously seen that all of them agree on the importance of reading skills most. (see
table 4Bb).For them reading is necessary in order to get specific information (see
table 6Bb). Thus for most lecturers, as is seen in table 5Bb, reading books about the
students’ specific field becomes the most important skill and they suggest to use
reading materials taken from the textbooks in students’ specific field in Aviation
English courses (see table SBb).

In terms of reading skills, a majority of the lecturers think that the students are

not able to read quickly and efficiently enough, mostly because of difficult sentence



structures (see table 7Bb). As it is obviously seen. there is a conflict in the answers
of questions 13 and 21, since they have stated that the students are better in reading
in table 1Bb. Therefore it can be said the answers of those questions may not be
reliable.

In terms of writing skills, most of the lecturers think that taking notes is the
most important writing skill for the students (see table 9Bb). On the other hand, all
the lecturers agree that the students are not able to write correctly and efficiently
enough due to insufficient grammatical knowledge. M ost of the lecturers believe that
the students have difficulty in making up grammatically correct sentences (see table
10Bb). R

In terms of listening skills, from the lecturers’ point of view, the most
neccessary listening skill for their career is understanding conversations about
aviation (see table 11Bb). Complex grammatical structures are problematic for the
students and affect their understanding in terms of listening (see table 12Bb).

In regard to note taking a high percentage of the lecturers think that the
students need more training to learn how to take notes.

In terms of speaking skills. most lectures think that speaking to native and
foreign colleagues was the most important speaking skill in their field (see table
13Bb). On the other hand. they think that the activity of talking with foreign people
do not have a very important role in improving the students” speaking skills. instead
they believe that providing opportunity for oral discussions in the class can be the

most important activity for the students (see table 14Bb).

4.2.5.  OVERALL EVALUATION

v

When the students” and the lecturers” questionnaire results are compared it is
seen that there are some agreements and disagreements between them.
Most of the students and lecturers believe in the necessity and importance of

both general and aviation English in order to be successful in the students™ classes.



69

However while the students believe that three hours of Aviation English courses are
not enough, the lecturers do not have a common aggrement on this subject.

As can be seen in tables (Ba and 1Bb, they agree that the students are better
in reading skills rather than others. On the other hand, while the lecturers think
understanding and participating in spoken language in class is the most difficult
activity for the students (see table 3Bb), the students think it is the second most
difficult one for them. However they claim that they have more difficulty in
unknown vocabulary (table 2Ba).

The lecturers have stated that in aircraft electrics and electronics ma;intfznance
department reading skills are more important than the others (see table 4Bb).
However the students do not have a clear decision between reading and listening
skills (see table 3Ba).

In terms of reading skills, according to the results shown in tables 4Ba and
5Bb, the most important reading activity changes from the students to the lecturers.
The students think that reading books about general aviation is the most important
one whereas the lecturers think that reading books about the students’ specific field is
'Uvery important. Similarly they do not agree on the appropriateness of reading
materials. While the students think authentic materials are more appropriate and
useful in their field, the lecturers emphasize the importance of reading materials taken
from the textbooks in students’ specific field (see tables 6Ba, 8Bb). s

Both the students and the lecturers agree that the students are not able to read
related specific field materials quickly and efficiently enough. In this question both
parties have contradiction since they have stated before that the students are proficient
in reading (see tables 1Ba, 1Bb).

However they do not have an agreement about the difficulties for the students
in reading. The students believe that they have difficulty in unknown vocabulary,
however the lecturers think that difficult sentence structures cause difficulty for the

students while reading (see tables 5Ba, 7Ba).
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in ierms of wnting skills, while the lecturers believe the importance of taking
notes in their occupation the students think writing lab reports will be important for
their future career (sce tables 7Ba, 9Bb). Similarly, as can be observed in tables 8Ba
and 10Bb. while the students think they have problems with vocabulary ih writing.
the lecturers think making up grammatically correct sentence is more problematic for
the students. However they agree that students are enable to write correctly and
efficiently.

The students and the lecturers have different opinions in terms of listening,
too. As can be seen in tables 9Ba and 11Bb, the students think understanding
recorded materials and videotexts about aviation is the most necessary skill in their
future occupation, however the lecturers think understanding conversations on
aviation is the most necessary skill. Similarly, although the students believe that their
problem in listening is the different usages of English by native speakers, the
lecturers think the students have difficulty in understanding complex grammatical
structures (see tables 10Ba, 12Bb).

As can be seen in tables 13Ba and 13Bb, speaking to native and foreign
colleagues is the most important skill in terms of speaking skills from both the
students’ and the lecturers” point of view. However in improving students speaking
skills, they both have different priorities. While the students think that talking to
foreign people is a good activity, the lecturers think that providing oral discussions in

class 1s the best (see tables 15Ba-14Bb).



TABLES OF STUDENTS® DATA ANALYSIS
Department of Aircraft Electrics and Electronics Maintenance
Table 1Ba

Question Number 11

The Ranking of Language Skills The Students Are Proficient in

%
Ranking Reading Writing Speaking Listening
1 43.48 13.04 2609 17.39
2 3044 17.39 17.39 3478
3 13.04 3044 3044 26.08
4 13.04 39.13 30.44 17.39
Table 2Ba

Question Number 12

The Ranking of Activities The Students Have Difficulties in

Choices] Grammatical | Reading and |Using vnknow n| Understanding

Ranking structures understanding | terminology ppoken languag Other
1 2174 17.39 3478 26,09 0
2 434 26.09 43.48 26.09 0]
3 3478 26.07 2174 17.39 0
4 39.14 20,43 0 30,43 0
5 o 0 0 0 100

Table 3Ba

Question Number 14

The Ranking of Language Skills According to Their Importance

Choices

Ranking Reading Writing Speaking Listening
1 5247 0 4783 0
2 87 &7 30.43 5217
3 21.71 43,48 13.04 21.74
4 17.39 47.83 87 26.08




The Ranking of Reading Skills According to Their Importance.

Table 4Ba

Question Number 15

72

T
Choices Reading books| Reading books Reading
Reading books| about general | about specific journals,

Ranking in English aviation field handouts, etc. Other
1 O 65.22 2174 [3.04 0
2 13.04 2174 5218 13.04 0
3 21.74 13.04 21.74 43.48 &
4 65.22- 0 4.35 3043 0
35 0 0 0 0 100

Table 5Ba

Question Number 20
The Ranking of Difficulties for Students While Reading
Choices| Difficult The content
sentence Unknown of reading
Ranking structure vocabulary materials Others

1 30.43 69.57 0 &
2 5217 21.74 26.09 0
3 13.04 87 ¥8.26 0
4 0 0 0 100

Table 6Ba

Question Number 21

The Ranking of Reading Materials According to Their Appropriateness in the

Aviation English Courses to Enable the Students to Read More Efficienty

Choices Texts related | Texts from
Authentic Textbooks to general [jifferent Englis
Ranking Materials in their area subjects coursebooks
1 34.78 30.44 31.74 13.04
2 43 48 21.74 30.43 4.35
3 13.04 26.09 47.83 13.0:
4 8.7 21.74 +.35 65.21




Table 7Ba

Question Number 22

The Ranking of Writing Skills According

to Their Importance

73

Question Number 24

The Ranking of Difficulties For Students While Writing

%
Choices| Writng lab Writing Writing Taking
Ranking reports letters notes notes Other
1 39.13 17.39 13.04 3044 0
2 17.39 26.09 3043 26.09 0
3 21.74 17.39 39.13 21.74 0
4 2174 39.13 17.39 2174 0
5 0 0 0 100
Table 8Ba

Choices| Making up Selecting Organizing | Formulating | Writing in

correct appropriate the the English

Ranking sentences vocabulary | composition | parasraphs fluently Other
1 2174 57.17 17.39 4.35 435 0
2 2174 26.08 87 2174 2174 O
3 304 13.04 13.04 2174 2174 it
4 4.35 87 30.43 26.09 30.43 0
5 21.73 30.44 3044 17.39 0
8 0 0 0 0 C
Table 9Ba

Question Number 25

The Ranking of Listening Skills According to Their Necessities

Choices| Understanding | Understanding | Understanding
conversations |the lectures and recorded
Ranking about aviation | taking nofes materials Other
1 39.13 17.39 43.48 0
2 43.48 17.39 39.13 0
3 17.39 635.22 17.39 0
4 0 0 0 100
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Table i10DBa
Question Number 26

The Ranking of Ditficulties For Students While Listening

%,
Choices|  Specific Complex | Enghsh used
\ vocabulary | grammatical | by different
Ranking \ items structures speakers Other
I 3478 4.35 60.87 0
2 43.48 26.09 30.43 0
3 2174 73.91 435 0
4 ’ 0 0 0 100
Table 11Ba

Question Number 28

The Ranking of Aciivities in Which The Students Take Notes According o Their

Frequencies
\ Chaoices Class
Ranking Lectures Seminars discussions Other
1 17.39 26.09 56.52 0
2 43 48 43 48 13.04 0
3 3514 30,43 3043 &
4 0 0] 0 100

Table 12Ba
Question Number 30
The Ranking of Problems, According to Their Difficuities, For Students While
Taking Notes

\ (;nowesfecogmzmg thg Finding Wriling down | Notwrniing

\ important appropriate | everything fast
Ranking \ things abhreviations! you heard enough Other
i 30.43 87 17.39 43.43 0
2 13.04 39.13 3479 13.04 0
3 21,74 39.13 30.43 &7 0
4 3478 13.04 17.4 3478 0
5 0 0 0 0 100
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Table 13Ba
Question Number 31
The Ranking of Speaking Skills According to Their Importance

Cheices| Speaking to
native and Organizing | Pronouncing
) foreign and presenting words

Ranking colleagues oral reports correctly Other
1 56.52 13.04 30,44 0
2 2174 3478 43,48 0
3 21.74 52.17 26.09 0
4 0 0 0 100

Table 14Ba
Question Number 32
The Ranking of Speaking Skills According to Their Difficulties For Students

Choices| Expressing Askiﬁg and Presenting Choosing Making up |[Pronouncing
my self answering oral the right correct the words
Ranking fluently guestions reports word sentences carrectly Other

1 87 87 4.34 39.13 30.43 87 0

2 87 87 13.04 3478 17.39 17.39 0

3 21.74 17.39 13.04 435 26.09 17.39 0
4 17.39 39.13 13.04 .39 4.35 87 0
5 30.43 8.9 30.43 4.35 8.7 17.39 0
6§ 13, 17.39 21.74 435 13.04 20.44 0

7 0 0 0 0 0 0 100

Table 15Ba
Question Number 33
The Ranking of Activities, According to Their Importance, to Improve The Students’
Speaking Skills.

Te
Choices Oral Oual Talking to
Ranking discussions |presentations| Role-plays |foreign people Other
1 13.04 87 435 73,91 0
2 304 39.13 17.39 13.04 0
3 30.43 3478 26.09 87 0
4 26.09 21.74 5217 0
3 0 0 0 0 100




TABLES OF LECTURERS® DATA ANALYSIS

Department of Aircraft Electrics and Electronics Maintenance

The Ranking of Language Skills The Students Are Proficent in

Table 1Bb
Question Number 13

Question Number 14
‘The Ranking of Situations in Which The Students Need English Most

\\Clmices
Ranking \ Reading Writing Speaking Listening
1 0 s 10 0
2 10 70 0 20
3 0 20 60 20
4 0 10 40 50
Table 2Bb

\T Listening to Speaking to Presenting Written Reading the
Ranking foreigners foreigners oral reports €Xams textbooks

1 0 20 0 0 0

2 20 0 60 20 G

3 0 60 20 10 10

4 60 10 0 20 10

3 20 i0 20 50 0

Table 3Bb
Question Number 15
The Ranking of Activities The Students Have Problems in
~ Choices Using Understanding Using Understanding
grammatical the contents unknown spoken

Ranking structures of texts terminology language Other

! 0 20 20 50 0

2 20 50 30 0 0

3 g0 10 10 0 Q

4 0 20 30 50 0

5 0 0 0 100




Table 4Bb

Question Number 20

The Ranking of Language Skills According to Their Importance

To
W. '
Ranking Reading Writing Speaking Listening
1 100 0 0 0
2 0 70 0 30
3 30 0 | 70
4 0 0 100 0
Table 5Bb

Question Number 21

77

The Ranking of Reading Skills According to Their Importance

The Ranking of Reasons of Reading in Aviation

Choices Reading Reading books [ Reading books B Reading
books in about general | about speciﬁc‘ jduruals. notes,
Ranking English aviation field ' ete. Other
1 0 20 50 30 0
2 0 30 30 40 0
3 20 S0 20 10 0
4 &0 o O 0 20 0
5 0 0 0 0 100
Table 6Bb
Question Number 23

%

Choices{ Reading for Reading for Reading for Reading for
general specific writing preparation
Ranking knowledge information reports to exams
1 10 30 10 0
2 30 10 60 0
3 50 10 20 20
4 10 0 10 80




Table 7Bb
Question Number 24

The Ranking of Difficulties For Students While Reading

%
Choices Difficult Unknown The content

Ranking sentences vocabulary of texts Other

1 60 30 10 0

2 30 50 20 0

3 10 20 70 0

4 0 0 0 100

Table SBb
Question Number 25

78

The Ranking of Reading Materials Fould to be The Most Beneficial in an Aviation

English Course

Choices Texts related Text from
Authentic Textbooks in to general  [different English
Ranking materials their area subiec.ts course books
1 10 g0 0 10
2 60 10 20 10
3 30 10 20 40
4 0 0 60 40
Table 9Bb
Question Number 26
The Ranking of Writing Skills According to Their Importance
%
W Writing lab Writing Writing Taking
Ranking reports letters notes notes Other
1 30 0 20 50 0
2 30 20 50 0 0
3 20 10 30 40 0
4 20 70 0 10 0
S 0 0 0 0 100




Table 10Bb
Question Number 28

The Ranking of Difficulties For Students While Writin

79

Question Number 29

The Ranking of Listening Skills According to Their Necessities

Choices| Understanding | Understanding | Understanding
conversations | the lectures and recorded
Ranking about aviation | faking notes materials Other
1 &0 20 & 0
2 20 20 &0 0
3 0 60 40 0
4 0 0 C 100
Table 12Bb

Question Number 30

The Ranking of Effects on Students’ Understanding While Listening

Choices Specific Complex Englih used
vocabulary grammatical by ditferent
Ranking items structures speakers Other
1 10 70 20 0
2 90 10 0 0
3 0 20 80 0
4 0 0 100

Choices] Making up Selecting Organizing Formulating Writing in
correct appropriate the the English
Ranking sentences vocabulary compeosition paragraphs fluently Other
1 €0 1C 10 0 20 G
2 10 50 10 16 20 0
3 20 10 30 10 10 &
4 10 30 20 10 30 G
5 0 10 70 20 0
6 0 0 O 0 100
Table 11Bb




4.3. DEPARTMENT OF CIVIL AIR TRANSPORTATION AND
BUSINESS ADMINISTRATION

4.3.1. THE ANALYSIS OF STUDENTS’ QUESTIONNAIRE
RESULTS

A) Personal Information Part

The questionnaire has been answered by 23 students in the department of
Civil Air Transportation and Business Administration. 69 % of the students are male
and 31 % are female 46 % of the students are between 17-20 and 54 % are between
21-25 years old. 54 % fimished high school, 23 % finished technical high school and
23 % finished Anadolu High school. 85 % have stated that they studied English and

15 % have stated that they studied German as their foreign language in high school.
B) General Information Part

Out of 13 students, 7.7 % have stated that General English is more important
for them to be successful in their classes, while 92.30 % have Stated that both
General and Aviation English are equally important.

84.62 % have statéd that to know Aviation English is necessary but 15.38 %
do not agree. 92.3 % believe that the number of hours of Aviation English courses -3
hours perweek- is not enough while 7.7 % do not have any comment.

On the other hand, all the students agree that they will use English in the
future in their job. 7.7 % expect to be using English with colleagues and 92.3 %
expect to be using English with foreigners.

35.85 % have stated that they need English to talk to colleagues and
foreigners, 13.38 % to write reports and business letters in their job, 23.07 % to

read different sources in English related to their career and finally 7.7 % have stated



that above as the reasons why English is necessary for their career.

As it is seen in table 1Ca, 46.15 % of them find themselves good at reading.
30.76 % think listening is the second skill they are good at. The same skill is
accepted as fourth in the ranking by 53.84 %. The third one is writing skill in the
ranking with 46.16 %.

When table 2Ca is studied, it is seen that 46.15 % of the students believe that
they have difficulty in using unknown vocabularly most. The same activity is
admitted second most difficult one in the ranking by 38.46 % of the students. The
second most difficult activities thought by students are grammatical structures,
reading and understanding the content of materials in their field and understanding
and participating spoken language with the percentages of 30.77, 30.77 and 30.77

respectively.

C) Language SKkills Part

It is seen that all the students agree that speaking skills are the most important
skills in their field. The next most important skill is writing with 38.46 %. The same
skill is also accepted third most important by 46.15 %. The least important one is

listening with 53.85 % (see table 3Ca).

Reading SKkills

As can be seen in table 4Ca, 53.85 % have stated that reading books about
their specific field is the most important reading skill. The same item is accepted as
the second most important one by 38.46 % of the students. Reading books about
general aviation is in the third order with 61.53 %.

On the other hand, 38.46 % think that they are able to read quickly and

efficiently enough in their field, but 61.54 % are not (clased type question 16}.



o
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84.62 % of the students have stated that they guess the meanings of unknown |
words from the content while 15.38 % do not. 36.36 % “often”, 54.55 %
“sometimes” and 9.09 % “seldom” guess (closed type questions 17-18). 61.54 %
have stated that they “often” use dictionary for unknown words. 38.46 %
“sometimes” use dictionary (closed type question 19).

69.23 % think difficult sentence structure cause difficulty most while reading,
38.46 % think unknown vocabulary is the second most difficult item and 69.23 %
think the content of reading materials is the least difficult one (see table 5Ca).

As can be seen in table 6Ca, there are three kinds of appropriate reading
materials chosen by the students with the equal distribution. Those are authentic

materials, textbooks in their area and texts related to general subjects and the

percentages are 30.77.

53.85 % of the students have stated that writing letters is the most important
writing skill in their future job. 61.53 % think writing notes is the second most
important one. In the third order both writing lab reports and taking notes have the
same percentages that is 30.77 (see table 7Ca).

38.46 % have stated that they are able to write correctly and efficiently while
61.54 % are not (closed type question 23)‘. 30.77 % believe making up
grammatically correct sentences is the most difficult skill-in writing and similarly
30.77 % believe selecting appropriate vocabulary items and expressions is the most
difficult one. Organizing the composition is the second difficult skill with 46.15 %

(see table 8Ca).
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Listening Skills

53.85 % of the students have stated that understanding conversations about
aviation is the most necessary listening skill for them. The same item is selected as
second most necessary skill by 38.46 %. Similarly understanding recorded materials
and videotexts about aviation have the same percentage in the second ranking (see
table 9Ca).

When table 10Ca is studied, it is seen that 69.23 % think understanding
English used by different native speakers is the most difficult item while listening.
Understanding specific vocabulary items and understanding complex grammatical |
structures are the second most difficult items in the ranking with the percentages of
46.15 and 46.15.

In terms of listening, 38.46 % of them need repetition of the spoken language -

“often”, 54.84 % need “sometimes” and 7.70% need never.
Note Taking

As it is seen in table 11Ca, 61.54 % of the students take notes in lectures
most frequently. 46.15 % put taking notes in seminars second in the ranking and
53.85 % put the same item third in the ranking. Additionally 15.38 % take notes in
Turkish, 15.38 % take notes in English and 69.24 % take notes in both language
(closed type question 29).

38.47 % of the students accept the item “rying to write down everything they
heard” as the most difficult one. The same item is selected second in the ranking with
46.16 %. Difficulty in finding appropriate abbreviations is third in the ranking with

61.53 % (see table 12Ca).



Speaking Skills

As can be seen in table 13Ca, 76.92 % of the students have stated that
speaking to native and foreign colleagues is the most important speaking skill for
them in their field. 61.53 % think organizing and presenting oral reports is the
second most important skill and 53.85 % think pronouncing words correctly is the
least important one. |

It is also seen that 38.46 % think presenting oral repoits is the most difficult
speaking skill for them. Choosing and remembering the right word while speaking
comes second in the ranking with 46.16 %. The third most difficult skill is
pronouncing words correctly with 30.77 %. 30.77 % think expressing themselves
fluently is the fourth difficult one (see table 14Ca).

81.60 % put the item ‘talking to foreign people’ to improve their speaking
skills’ in the first order. 61.53 % think making oral discussions in class wis the
second most important activity. 46.16 % think giving oral presentations in the_-
language lab is the third most important and 69.23 % think making role-play

activities is the fourth most difficult activity (see table 15Ca).
4.3.2. COMMENTS ON STUDENTS® DATA ANALYSIS

According to the students’ questionnaire results, it is clearly seen that all the
students in the department of civil air transportation and business administration
belive that English is very necessary in aviation and they will use it in their future .
occupation. The students expect to use English with foreigners and colleagues in
their future career. A majority of the students believe the necessity and importance of
both General and Aviation English and especially Aviation English. On account of
this, a high percentage of the students think that the number of hours of Aviation |

English courses perweek is not enough.
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The students believe that they are more proficient in reading skills rather than .
others and the activity of using unknown vocabulary is accepted as the most difficult
activity by most of the students (see tables 1Ca-2Ca).

When queired about which language skill will be the most important for the
students’ future career, all the students agree on the importance and necessity of
speaking skills (see table 3Ca).

In terms of reading skills most of the students think that they are not able to
read quickly and efficiently enough mostly due to the lack of grammatical knowledge
(see table 5Ca). On the other hand although a majority of the students think that they
do not have much difficulty in guessing the meanings of ﬁnknown words from tliei
context while reading, the frequency of guessing shows that actually they have
difficulty since most of the student guess the unknown words from the context
sometimes. Consequently the students use dictionary very often.

According to the results shown in table 4Ca, the studeﬁts believe that in their
department the most important reading activity is reading books about their specific
field. This shows that the students want to be knowledgable about their specific
field. However the students do not have a definite idea about the kinds of reading
materials to be read in Aviation English courses (see table 6Ca).

In terms of writing skills, as can be observed from the table 7Ca, the students
think writing letters is the most important writing aétivily for their future career. On
the other hand, most of the students are not proficient in writing correctly and
efficiently. They stated that the reason for this is the lack of vocabulary and
insufficient grammar knowledge (see table 8Ca).

It is observed that most of the students think understanding conversations
about aviation is the most necessary skill for them in their occupation in terms of
listening skills. Additionally the students’ problém while listening is understanding .
English used by different native speakers, like dialect, style, speed (see tables 9Ca-

10Ca).
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Since tlié necessity of repetition shows tl;e degree of undestanding it is seen .
that the students understand only a half of the spoken language because most of them :
need repetition often and sometimes.

In terms of note taking, it is observed that the students take notes mostly inj
lectures and in both English and Turkish languages. Most of the students have -
difficulty in trying to write down everything they heard (see tables 11Ca-12Ca).

In terms of speaking skills, most students have difficulty in presenting oral
reports. A majority of the students agree on the importance of speaking to native and -
foreign colleagues in their department. Thus they think that.talking to foreign people

can be a good activity to improve their speaking skills (see table 13Ca-15Ca).

4.3.3. THE ANALYSIS OF LECTURERS’ QUESTIONNAIRE
RESULTS

A) General Information Part

All the lecturers give handouts and 20 % give their lecture handouts in
English, 20 % give in Turkish and 60 % in both languges (closed type questions 7-
8). 80 % of the lecturers use coursebook and 20 % do not. 25 % of the lecturers who
use courseboolgs, have stated that their coursebooks are written in English, 25 %
have stated that they are in Turkish and 50 % have stated that they use courseboqks .
written in both English and Turkish (closed type questions 9-10).

40 % of the lecturers give their lectures in Turkish and 60 % give in both .
English and Turkish (closed type question 11). As can be seen in table 1Cb, in order
to make the lecture more understandable, 66.67 % of the lectures who give lectures |
in English, summarize the lecture in Turkish. In order of frequency, repeating the
lecture with simple sentence structures comes second in the ranking with 66.67 %.

100 % of the lecturers find students good at reading in terms of language

skills. Again 100 % think students are good at writing in the second ranking.
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Speaking is acéepted as third with 80 % and listening is accepted as fourth in the .
ranking with 80 % (see table 2Cb).

80 % of the lecturers think students have problems in understanding spoken
language and participating in speeches during class. 60 % admit that reading and
understanding the content of materials in their field is the second most problematic
activity. The third most difficult one in the ranking is using grammatical structures
with the percentage of 80 and the fourth one is using unknown terminology with 80
% (see table 4Cb).

As can be seen in table 3Cb, 100 % think students need English mostly in
reading and 1n1§1e1'§tm1cﬁ11g textbooks. In the second order 60 % think students need
English in speal;ing;' to foreigners. The same item is put third in the ranking by 40 %.

20 % of the lecturers have stated that General English is more beneficial for |
the students and 80 % have stated that both General and Aviation English are equally |
beneficial (closed type question 16).

40 % of the lecturers have stated that specific lessons to teach the language
and terminology related to the subject area are necessary, but 60 % think they are
not. All the lecturers who believe that such kind of lessons are necessary, think they
should be giveii by both subject specialists and English teaching staff. 40 % of the
lecturers believe that the number of hours of Aviation English courses -3 hours per
week- is enough, 20 % believe it is not and 40 % have no any comment (closed type

questions 17-18-19).
B) Language Skills Part

80 % of the lecturers believe that reading skills are the most important skills in
their field. The next most important skill is listening with 60 %. The third most
important skill ranked by the lecturers is speaking with 60 % and the least important

one is writing with 80 % (see table 5Cb).
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Reading Skills

60 % of the lecturers have stated that reading journals, handouts, notes, etc.
in students’ specific field is the most important reading skill. The same skill comes
second in the ranking with 40 %. Similarly 40 % of the lecturers think reading books -
about students’ épecific field is the second most important réading skill. The lecturers
agree that reading books about aviation in general is the third most important one
with 100 %. The least important one is reading books in English with 60 % (see
table 6CD).

On the other hand, 100 % agree that the students are not able to read quickly
and efficiently enough in their field (closed type question 22).

80 % of the lecturers have stated that reading is necessary in aviation mostly
for specific information. 80 % think reading for writing reports is the second most _
important reason. 80 % think reading for general knowledge is the third and 100 % -
think reading for preparation for examinations is the least important reasons in the -
ranking (see table 7Cb). |

As can be seen in table 8Cb, 80 % believe the most difficult item for students
while reading is unknown vocabulary and the second most difficult one in the-
ranking is difficult sentence structure with 80 %. The least difficult one is the content

of reading materials with 100 %.

80 % of the lecturers think the most necessary reading material found to be
best in an Aviation Engliéll course is authentic materials. 60 % put text related to -
general subjects second in the ranking and 80 % put textbooks in students’ special
field in the third ranking. The least necessary reading material seen by all the

lecturers is texts from different English coursebooks (see table 9Cb).
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Writing Skills

As it is seen in table 10Cb, 60 % of the lecturers think taking notes is the
most imponanf writing skill. Writing notes omes second in the ranking with the‘
percentage of 40. Similarly 40 % of the lecturers think that writing lab reports is the
second most important skill. Again writing lab reports and writing notes come third
in the ranking with the percentages of 40 and 40.

On the other hand, all the lecturers agree that the students are not able to write -
correctly and efﬁciently (closed type question 27). 40 % of the lecturers think
students have djfficulty in_writing in English fluently mostly. 60 % think the second -
most difficult writing skill is making up grammatically correct sentences. 60 % think
selecting appropriate vocabulary items and expressions is the third most difficult one. -
Organizing the composition is the fourth most difficult and formulating the -

introduction and conclusion paragraphs is the least difficult writing skills in the

ranking with the percentages of 60 and 60 (see table 11Cb).
Listening SKkills

80 % of the lecturers, as can be seen in table 12Cb,have stated that
understanding ’c_:onversatiﬂons on aviation is the most necessary skill. 100 % think
understanding lectures and taking notes is the second necessary, 80 % think
understanding recorded méteﬁals and videotexts about aviation 1s the least necessary
skills.

60 % of the lecturers think specific vocabulary items affect students’
understanding mostly in terms of listening. The same item is put in the second order |
with 40 %. Similarly 40 % also believe complex grammatical structures affect:

students” understanding in the second ranking (see table 13Cb).
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Note Taking

In term$ of note taking. 80 % of the lecturers think students need more
training to learn how to take notes and 20 % think they do not (closed type question

31).
Speaking Skills

As can be seen in table 14Cb, 60 % of the lecturers think speaking to native
and foreign colleagues is the most important speaking skill for the students in their
field. 60 % think organizing and presenting oral reports is the second most important
skill and 100 % think pronouncing words correctly is the least important one.

80 % of the lecturers put the item “providing opportimity for oral discussions -
in class” in the first order to improve the students’ speaking skills. 60 % think
talking to foreign peoplé is the second most importmt and 100 % think giving oral _

presentations in the language lab is the third most important activities.
4.3.4. COMMENTS ON LECTURERS’ DATA ANALYSIS

According to the lecturers’ questionnaire results, it is seen that all the
lecturers” give handouts in their courses which are both in English and Turkish and a
majority of them use cousebooks which are written in both English and Turkish.
Additionally, most of the lecture€ give their lectures in both English and Turkish. .
The lecturers summarize their lectures in Turkish mostly in order to make the lecture -
more understandable (see table 1Cb) )

As can be observed in table 2Cb, all the lecturers think that the students are
more proficient in reading skills and the students have problems in understanding
and participating spoken language in class (see table 4Cb). All the lecturers believe

that the students’ need English mostly in reading and understanding their textbooks
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(see table 3Cb) and in order to be successful both General and Aviation English are .
beneficial for the students._

The lecturers agree that specific lessons should be provided to teach the
language and terminology related to their subject area and they should be given by
both the English teaching staff and the subject specialist lecturers.However they do
not have a certain opinion about whether the hours of these courses are enough.

When the most important language skill in their field is investigated, it is -f
obviously seen that a high percentage of the lecturers agree that reading is the most
important skill (see table 5Cb).

For them reading is necessary in order go get specific information (see table.‘_
7Cb). Thus from the most lecturers’ point of view, reading journals, handouts,
notes, etc. in students specific field become the most important reading skill and they -
suggest to use authentic materials taken from periodicals, newspapers, magazines, -
etc. in an Aviation English course (see tables 6Cb-9Cb).

All the lecturers agree that the students are not able to read quickly and
efficiently enough, mostly because of the unknown vocabularly (see table 8Cb). As
it is obviously seen there is a conflict in the answers of questions 13 and 22. Since’
they have stated that the students are proficient in reading (see table 2Cb). Thus it can -
be said that the answers of those questions may not be reliable. :

In terms of writing skills, most of the lecturers think that taking notes is the .
most important writing skill for the students (see table 10Cb). On the other hand, all -
the lecturers agree that the students are not able to write correctly and efficiently
enough. Most of them think that the students have difficulty in writing fluently in
English (see table 11Cb).

From the the lecturers’ point of view the most important listening skill for
their career is understanding conversations about aviation in terms of listening skills
(see table 12Cb). Specific vocabulary items affect the students’ mlderstmlding while

listening (see table 13Cb).



In terms of note taking a majority of the lecturers think that it is not necessary .
for the students to have more training in order to learn how to take nofes.

In terms of speaking skills, most of the lecturers agree on the the importance
of speaking to native and foreign colleagues in their specific field (see table 14Cb). '.
On the other hand. they think that the activity of talking to foreign people is not very -
important to improve the students’ speaking skills., instead they believe that
providing opportunity for oral discussions in the class can be the most important

activity for the students (see table 15Cb).
4.3.5 OVERALL EVALUATION

When the students’ and the lecturers’ questionnaire results are compared it is
seen that there are some agreements and disagreements between them.

Accordihg to the results of analysis, all the students and the lecturers believe -
the necessity and importance of both General and Aviation English in order to be
successful in the students’ classes. However while the students believe that three
hours of Aviation English courses are not enough, the lecturers do not have a certain
opinion about this subject.

As can be seen in tables 1Ca and 2Cb, the students and the lecturers agree that -
the students are more proficient in reading skills rather than other language skills. On .
the other hand, while the lecturers think that understanding and participating in-
spoken language in class is the most difficult activity, the students think that they
have difficulty in using unknown vocabulary (see tables 2Ca-4Cb). .

The lecturers have stated that in civil air transportation and business:
administration department reading skills are more important than the others.
However the students agree that speaking skills are the most important skills (see
tables 3CaSCb).

In terms of reading skills, according to the results shown in tables 4Ca and~

6Cb, the most important reading activity changes from the students to the lecturers.
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The students think that reading books about their specific field is the most important .
one and the lecturers think that reading journals, handouts, notes, etc. in studeﬁts’ .
specific field is very important. Consequently, the lecturers suggest to use authentic
materials taken from periodicals, newspapers, magazines, etc. in an Aviation English’
course (see table 9Cb). Whereas the students do not have a definite idea about the
appropriate kinds of materials (see table 6Ca).

Both the students and the lecturers agree that the students are not able to read
related specific field materials quickly and efficiently enough. However itis seen that
both the students and the lecturers have conflict since they have stated before that the’
students are proficient in reading (see tables 1Ca, 2Cb). | N

However they do not have an agreement about the difficulties for the students.
in reading. The students believe that they have problems in difficult sentence’
structures while the lecturers think that they have difficulty in unknown vocabulary -
(see tables 5Ca, 8Cb).

In terms of writing skills, while the lecturers believe in the importance of
taking notes in their job, the students think writing letters is the most important
writing activity for their career (see tables 7Ca, 10Cb). However they agree that the
students are not able to write correctly and efficiently. From the lecturers’ point of~
view they have difficulty in writing English fluently and the students think they have
difficulty in unknown vocabulary and insufficient grammatical knowledge (see tables
$Ca and 11Cb). ‘

The students and the lecturers have both similar and different views in terms
of listening skills, too. As can be seen in table 9Ca and 12Cb, both the students and -
‘tlle lecturers think that understanding conversations about aviation is the most
necessary skill in their specific field. On the other hand, while the studeﬁts believe
that their problem in terms of listening is the different usages of English by native
speakers, the lecturers think specific vocabulary items affect the students’

understanding mostly (see tables, 10Ca-13Cb).



As can be seen in tables 13Ca and 14Cb, the students and the lecturers agree
that speaking to native and foreign colleagues is the most important skill in term§ of
speaking skills. In order to improve the students’ speaking skills, the lecturers
believe that it is better to provide opportunity for oral discussions in the class. On the
other hand, the students think that talking to foreign people can be a good acﬁi'ity

(see tables 15Ca-15Cb).



TABLES OF STUDENTS® DATA ANALYSIS

Department of Civil Air Transportation and Business Administration

Table 1Ca
Question Number 11

The Ranking of Language Skills The Students Are Proficient in

Question Number 12

A
Ranking Reading Writing Speaking Listening
1 46,15 23.08 30.77 0
2 23.08 23.08 23.08 30.76
3 23.08 46.16 15.38 1538
4 7.7 7.7 30.76 53.84
Table 2Ca

The Ranking of Activities The Students Have Difficulties in

Choices| Grammatical | Reading and |Using unknow n| Understanding

Ranking structures | understanding | terminology spoken languagd Other
1 77 30.77 1415 . 1538 0
2 15.38 23.08 38.46 23.08 0
3 30.77 30.77 7.69 30.77 0
4 46.15 1538 77 30.77 0
3 0 0 0 0 100

Table 3Ca
Question Number 14

The Ranking of Language Skills According to Their Importance

Choices

Ranking Reading Writing Speaking Listening
1 C 0 100 0
2 30.77 3846 30.77
3 38.46 46.15 1539
B! 30.77 1538 33.85




Table 4Ca
Question Number 15

The Ranking of Reading Skills According to Their Importance.

%
Choices Reading books| Reading books Reading
Reading books| about general } about specific journals,

Ranking in English aviation field handouts, etc. Other
1 7.7 15.38 5385 23.07 0
2 15.38 23.08 38.46 23.08 0
3 23.07 61.53 7T 77 0
4 53.85 0 0 46.15 0
5 0 G 0 0 100

Table 5Ca
Question Number 20

The Ranking of Difficulties for Students While Reading

Cheices| Difficult The content
senience Unknown of reading
Ranking structure vocabulary materials Others

1 69.23 3077 0 0
2 30.77 2846 3077 e
3 7.7 23.07 69.23 0
4 0 0 0 100

Table 6Ca
Question Number 21
The Ranking of Reading Materials According to Their Appropriateness in the

Aviation English Courses to Enable the Students to Read More Efficiently

e
Choices Texts related | Texts from
Authentic Textbooks to general [fifferent Englis
Ranking Materials in their area subjects coursebooks
1 30.77 30.77 3077 7.69
2 38.47 15.38 30.77 15.38
3 23.08 23.08 23.08 20.76
4 77 30.77 1538 46.15




Table 7Ca

Question Number 22

The Ranking of Writing Skills According to Their Importance

98

Choices| Writing fab Writing Writing Taking

Ranking ~ reports fetters notes notes Other
1 7.7 53.85 15.38 23.07 0
2 77 61.53 30.77 O
3 30.77 23.08 15.38 30.77 0
4 61.54 15.28 77 1538 0
S 0 0 0 0 100

Table 8Ca
Question Number 24

The Ranking of Difficulties For Students While Writing

)
Choices| Making up Selecting Organizing | Formulating | Writing in
correct appropriate the the English
Ranking sentences vocabulary | composition | paragraphs fluently Other
1 30.77 3077 15.38 23.08 0 0
2 7.7 7.7 46.15 1338 23.07 0
3 15.38 23.08 23.08 77 20,76 0
4 23.08 77 23.08 15.38 30.76 O
5 23.08 30.77 0 30.77 1538 0
& 0 0 0 0] 100
Table 9Ca

Question Number 25

The Ranking of Listening Skills According to Their Necessities

Choices| Understanding| Understanding| Understanding
conversations ghe lectures and recorded
Ranking about aviation} taking notes materials Other
1 53.85 30.77 15.38 o
2 38.46 23.08 3846 0
3 7.7 46.15 46.15 0
4 0 0 0 100
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Table 10Ca
Question Number 26
The Ranking of Difficulties For Students While Listening

Choices Specific Complex [ English used
vocabulary | grammatical | by different
Ranking items structures speakers Other
1 ©23.07 7.7 69.23 0
2 46.15 46,15 N 0
3 3077 4515 23.08 0
4 0 0 0 - 100

Table 11Ca
Question Number 28
The Ranking of Activities in Which The Students Take Notes According to Their

Frequencies

Choices{ - Class

Ranking Lectures Seminars | discussions Other

1 61.5 23.08 1538 0

2 23.08 46.15 30.77 0

3 1538 30.77 53.85 0

4 0 0 0 100
Table 12Ca

Question Number 30
The Ranking of Problems, According to Their Difficulties, For Students While

Taking Notes
ChoicesRecognizing thg  Finding Writing down Nof writing
important appropriate | everything ' fast
Ranking things abbreviations| you heard enough Other
1 30.77 1538 38.47 15.38 0
2 23.07 77 46.16 23.07 0 |
3 0 61.53 ; 3077 0
4 46.15 15.38 7.7 30.77 v
5 0 0 0 100
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Table 13Ca
Question Number 31
The Ranking of Speaking Skills According to Their Importance

Choices| Speaking to
native and Organizing | Pronouncing
foreign and presenting words
Ranking colleagues oral reports correctly Other
1 76.92 7.7 1538 0
2 7.7 61.53 3077 0
3 1538 3077 33.85 0
4 0 0 0 100

Table 14Ca
Question Number 32
The Ranking of Speaking Skills According to Their Difficulties For Students

Chotces| Expressing | Asking and Presenting Choosing Making up |Pronouncing
myself answering oral the right correct the words
Ranking fluently questions reports word sentences correctly Other
1 0 77 3846 23.07 23.07 T 0
2 0 1538 77 46.16 15.38 15.38 ¢
3 77 1538 1538 77 23.07 30.77 &
4 30.77 7.7 KN 23.07 1538 1538
5 23.07 23.07 7.69 0 23.07 23.07
6 3846 30.76 1538 77 0 7.7
7 0 0 0 0 0 0 100

Table 15Ca
Question Number 33
The Ranking of Activities, According to Their Importance, to Improve The Students’
Speaking Skills.

Choices Oral Oral Talking to
Ranking discussions {presentations| Role-plays {foreign people Other
: 1 7.7 77 0 84.6 0
2 61.53 23.07 7.7 7.7 0
3 23.07 46.16 23.07 77 0
4 7.7 23.07 63.23 0 0
) o 0 0 0 100
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Department of Civil Air Transportation and Business Administration

Table 1Cb

Question Number 12

The Ranking of Activiti.es to Make The Lecture More Understandable According to

Their Frequencies

%
W Summarizing Giving the | Repeating with
Ranking in Turkish Translating |unknown wordspimpler sentence Others
1 66.67 0 33.33 0 0
2 0 3333 0 66.67 O
3 G 0 33.33 33.33 3333
4 3333 3333 33.33 0 0
S 0 3333 0 0 66.67
Table 2Cb
Question Number 13
The Ranking of Language Skills The Students Are Proficent in
Choices
Ranking Reading Writing Speaking Listening
1 100 0 0 0
2 0 100 0 0
3 0 0 80 20
4 0 0 20 80
Table 3Cb

Question Number 14

The Ranking of Situations in which The Students Need English Most

Te

w Listening to Speaking to Presenting Written Reading the
Ranking ' foreigners foreigners oral reports exams textbooks

1 0 0 0 0 100

2 20 60 26 0 0

3 40 40 20 0 0

4 40 0 60 0 Q0

5 0 0 0 100 0




Table 4Cb
Question Number 13
The Ranking of Activities The Students Have Problems in

%
Choices Using Understanding Using Understanding
grammatical the contents unknown spoken

Ranking structures of texts terminology language Other
1 0 20 0 80 0
2 20 60 20 0 0
3 g0 20 0 0 0
4 0 0 80 20 0
3 0 0 0 0 100

Table 5Cb
Question Number 20
The Ranking of Language Skills According to Their Importance
W
Ranking Reading Writing Speaking Listening
1 8 0 20 0
2 0 20 20 60
3 20 0 60 20
4 0 8C 0 20
Table 6Cb
- Question Number 21
The Ranking of Reading Skills According to Their Importance
%o
Choices Reading Reading books | Reading books . Reading
books in about general | about specific |journals, notes,

Ranking English aviation field ete. Other
1 20 0 20 60 0
2 20 0 40 40 0
3 ¢ 100 0 0 0
4 60 0 40 0 G
5 0 0 0 0 100




Question Number 23

‘The Ranking of Reasons ot Reading 1n Aviation

%
Choices| Reading for Reading for Reading for Reading for
general specific writing preparation
Ranking knowledee information reports to_exams
1 20 80 0 0
2 0 20 80 0
3 80 20 0
4 0 0 100
Table 8Cb

Question Number 24
The Ranking of Difficulties For Students While Reading

W Difficult Unknown The content
Ranking sentences vocabulary of texts Other
1 20 80 0 0
2 80 20 o 0
3 0 6 100 0
4 0 0 0 100
Table 9Cb

Question Number 25

English Course

Choices

Texts related

Text from

Authentic Textbooks in to general  [different English
Ranking materials their area subjects course books
1 80 o] 20 0
2 20 20 60 0
3 0 80 20 0
4 U 0 0 100

The Ranking of Reading Materials Found to be the Most Beneficial in an Aviation
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Question Number 26

The Ranking of Writing Skills According to Their Importance

104

%
w Writing fab Writing Writing Taking
Ranking reports letters notes notes Other

1 20 0 20 &0 0

2 40 0 20 20 0

3 40 0 40 20 0

4 0 100 0 0 0

3 0 0 O 0 100

Table 11Cb
Question Number 28
The Ranking of Difficulties For Students While Writing
%
Cheices| Making up Selecting Organizing Formulating Writing in
correct appropriate the the English
Ranking sentences vocabulary compaosition paragraphs fluenty Other

i 20 20 20 0 40 0
2 60 20 0] G 20 0
3 0 60 0 40 0 0
4 20 0 60 0 20 ¢
5 0 0 20 60 20 0
6 0 0 0 0 0 100

Table 12Cb
Question Number 29

The Ranking of Listening Skills According to Their Necessities

e
Choices| Understanding { Understanding | Understanding
conversations | the lectures and recorded

Ranking ‘ about aviation { taking notes materials Other
1 80 0 20 0
2 0 100 0 0
3 20 G 80 0
4 0 0 0 100




Table 13Cb

Question Number 30

The Ranking of Effects on Students” Understanding While Listening

Question Number 32

Choices Specific Complex Englih used
vocabulary grammatical by different
Ranking items structures speakers Other
1 60 20 20 0
2 40 40 20 | 0
3 0 40 60 0
4 0 0 100
Table 14Cb

The Ranking of Speaking Skills According to Their Importance

Choices Speaking fo Organizing and { Pronouncing
native and foreign | presenting oral words
Ranking foreign colleagues reports correctly Other
i GO -0 g 0
2 40 60 0. 0
3 0 O 100 0
4 G 0 0 10C

T?"\!o 15{_‘!\

SRSEN
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Question Number 33

The Ranking of Activities, According to Their Importance, to Improve The Students’
| Speaking Skills.

W Onal Oral Talking to
Ranking discussions presentations Role-plays foreign people Other
1 80 | 0 20 0 0
2 20 0 20 60 0
3 o 100 0 0 0
4 0 60 40 0
5 0 0 0] 0 100
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3.4, DEPARKITIMENT OF PILU

-

4.4.1. THE ANALYSIS OF STUDENTS’ QUESTIONNAIRE

RESULTS
A) Personal Information Part.

The questionnaire has been answered by 13 students in the department of
Pilot Training. 85 % of the students are male and 15 % are female 61 % are between
17-20 and 31 % are between 21-25 years old and 8 % are above 235. 46 % finished -
high school, 15 % finished technical high school and 39 % finished Anadolu high
school. 92 % have stated that they studied English and 8 % have stated that they

studied German as their foreign language in high school.
B) General Information Part

All the students in the department of Pilot Training have stated that both
General English and Aviation English are equally important for them to be successful
in their classes. All the students agree that to know Aviation English is necessary
15.38 % have stated that the number of hours of aviation English courses is enough
whereas, 76.92 % believe that itis not. 7.7 % do not have any comment..

On the other hand, all the students agree that they will use English in the
future in their job. 69.23 % expect to be using English with colleagues and 30.77 %.
expect to be using English with foreigneré.

15.38 % have stated that they need English to talk to colleagues and-
foreigners, 15.38 % to read different sources in English related to their career and
69.24 % have stated all the choices given in the questionnaire are the reasons why

English is necessary in their career.
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As itis seen in table 1Da, speaking skill is accepted as the best one they have
got by 46.15 % of the students. 53.86 % think reading is the second skill they are
good at. 38.46 % put listening in the third order. 53.84 % think writing is the worst
skill they have got.

When table 2Da 18 studied, it is seen that 46.14 Y% of the students believe that
they have difficulty in grammatical structures most. Using unknown vocabulary is
the second most difficult activity with 38.46 %. The third most difficult activity is
reading and understanding the content of materials in their field with 38.46 %. The

least important one is understanding and participating spoken language with 53.85

C) Language Skills Part

It is seen that speaking is the most important language skill in their field with
76.92 %. 76.92 % of the students think listening is the second most important skill
and 69.23 % think reading is the third most important one. Writing s the least

important one with 76.92 % (see table 3Da).
Reading Skills

As can I:>e seen ir}' table 4Da, reading books about general aviation is accepted
as the most and second most important reading skill with the percentages of 46.15
and 33.85 respectively. 61.54 % of the students put reading books about their
specific field hi the third ranking. 69.23 % think reading books in English is the least
important reading skill.

On the other hand, 69.23 % think that they are able to read quickly and
efficiently enough in their field but 30.77 % are not (closed type question 16).

69.23 % of the students have stated that they can guess the meanings of

unknown words from the context while 30.77 % can not. 22.22 % “always”, 55.56



% “often” and 22.22 % ‘“‘sometimes” guess (see closed type questions 17-18).
30.77 % have stated that they often use “dictionary” for unknown words.
69.23 % sometimes use a dictionary (closed type question 19).
53.84 % think unknown vocabulalﬁ' cause difficulty most while reading,
33.85 “% think difficult sentence structure is the second most difticult item and 76.92
% think the content of reading materials is the least difficult one (see table SDa).
As can be seen in table 6Da, the most appropriate reading material chosen by
‘the students is authentic materials with 46.15 %. The second most appropriate
material is texts related to general subjects with 46.16 %. 53.85 % think textbooks in
their area is the third most appropriate one. The least appropriate one is texts from

different English coursebooks with 33.33 %.
Writing SKkills

46.14 % of the students have stated that taking notes was the most important
writing skill in their future job. 53.85 % think writing notes is the second most
important, 38.47 % think writing lab reports is the third most important and 53.85 %
think writing letters is the least important writing skills (see table 7Da).

92.30 % have stated that they are able to write correctly and efficiently but 7.7
% think they are not. 38.46 % believe making up grzunmatiically correct sentences 1s
the most difficult skill in writing. Organizing the composition comes second in the
ranking with 46.16 %. 38.46 % put the item “writing in English fluently” in the third
ranking. The fourth most important one is selecting appropriate vocabulary items and

expressions with 46.15 % (see table 8Da).



Listening SKkills

61.53 % of ihe siudenis have siated ihat undersianding conversations aboui
aviation is the most necessary listening skill for them. 38.46 % think understanding
recorded materials and videotexts about aviation is the second most necessary and
61.53 % think understanding the lectures and taking notes is the third most necessary
skills.

When table 10Da is studied, it is seen that 69.24 % ofthe siudents think that
understanding.English used by different native speakers is the most difficult item
while listening. 61.53 % think that understanding specific vocabulary items is the |
second most difficult item and 53.84 % think understanding complex grammatical -
structures is the least difficult one.

In terms of listening, 15.28 % of the students need repetition often, 76.92 %

need sometimes and 7.70 % need never (see closed type question 27).
Note Taking

As it is seen in table 11Da, 46.15 % of the students take notes in class
discussions most frequently. 46.15 % put taking notes in lectures second in the
ranking. Taking notes in seminars is put third in the ranking with the percentage of
38.46. Additionally 15.38 % take notes in Turkish, 1538 % take notes in English
and 69.24 % take notes in both languages (closed type question 29).

In terms éf note taking 46.15 % of the students believe trying to write down
everything they heard is the most difficult item. Difficulty in finding appropriate
abbreviations is thought the second most difficult item by 53.84 % and the third most
difficult item by 38.46 %. The least difficult one is recognizing the important things

while noting them down with 38.46 .
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Speaking Skills

As can be seen in table i3Da, 53.84 % of the students have siaied ihai
speaking to native and foreign colleagues is the most important speaking skill for
them in their field. 46.15 % think pronouncing words correctly is the second most
important skill and 46.15 % think organizing and presenting oral repoits is the least
important one.

It is also seen that 46.15 % think making up grammatically correct sentences
while speaking,% is the most difficult skill for them. Presenting oral reports comes
second in the ranking with 30.76 % and fifth in the ranking with 30.77 %. The third
most difficult skill is choosing and remembering the right word while speaking with
53.84 %. The fourth most difficult one is asking and answering questions with
30.77 % and the least difficult one is pronouncing the words correctly with 46.15 %
(see table 14Da).

84.60 % think talking to foreign people is the most important activity to
improve their speaking skills. 61.53 % think making oral discussions in class is the
second most important one. Giving oral presentations in the language lab is in the
third ranking with 69.23 % and making role-play activities is in the fourth ranking

with 69.23 % (see table 15Da).

4.4.2. COMMENTS ON STUDENTS"® DATA ANALYSIS

According to the analysis of the students’ questionnaire results, it is obvious
that all the students in the department of pilot training believe that English necessary
in aviation and they will use it in their future occupation. All the students believe the
necessity and -importance of both general and aviation English and especially
Aviation English. The students expect to use English with colleagues and foreigners
in their future career. On account of this, a majority of the students think that the

number of hours of Aviation English courses per week is not enough.
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The students believe that they are more proficient in speaking skills rathﬁg
than others skills and they have difficulty in grammatical structures most (see tables
1Da-2Da).

When queired about which language skill will be the most important for the
students’ future career, a majority of the students think that speaking is the most -
important language skill in their field and listening is the second most important one.

In terms of reading skills, most of the students think . that they are able read
quickly and efficiently enough. For them the most difficult thing while reading is
unknown vocabulary (see table 5Da). Furthermore many of the students think that
they do not have much difficulty in guessing the meanings of unknown words from ‘
the context while reading.Most of the students claim that they often guess the
meanings of unknown words. Consequently the frequency of applying for a
dictionary is not so high.

According to the results shown in table 4Da, the students believe that in their
department the most important reading activity is reading general aviation books.
Furthermore, the most appropriate reading material in their specific field they think,
is authentic materials taken from periodicals, newspapers, magazines, etc {(see table
6Da).

In terms of writing skills, as can be observed from the table 7Da, the students
think taking notes is the most necessary writing activity in their future career. A
majority of the students think that they are proficient in writing correctly and
efficiently. Most of them think the most difficult writing skill is making up
grammatically correct sentences (see table 8Da).

As is observed from the table 9Da, most of the students think that
understanding conversations about aviation is the most necessary skill for them in
their occupation in terms of listening skills. Additionally the students’ problem while -
listening is undestanding English used by different native speakers, like dialect,

style, speed (see table 10Da). Furthermore, the students’ understanding while
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listening can be said high, because a high percentage of them have stated that they
need repetition sometimes.

In terms of note taking, it is observed that the students take notes mostly in
class discussions and in both English and Turkish. Most of the students have
difficulty in trying to write down everything they heard (see tables 11Da-12Da).

As in writing, in speaking too, the students have difficulty in grammatical
structures (see table 14Da). On the other hand, most of the students agree on the
importance of speaking to native and foreign colleagues in their future dccupation.
Thus, for most of them talking to foreign people can be a good activity to improve

their speaking skills (see table 13Da-15Da).

4.4.3. THE ANALYSIS OF LECTURERS® QUESTIONNAIRE
RESULTS

A) General Information Part

Out of 8 lecturers 62.5 % give handouts and 37.5 % do not. 20 % of the
lecturers, who give handouts, use handouts written in English and 80 % give
handouts written in both languages (closed type questions 7-8).

Similarly 37.5 % of the lecturers use coursebook and 62.5 % do not. All the
lecturers who use coursebooks, have stated that their coursebooks are written in
English.

37.5 % of the lecturers give their lectures in Turkish and 62.5 % give in both
English and Turkish (closed type question 11). As can be seen in table 1Db, in order
to make the lecture more understandable, 60 % of the lecturers who give lectures in
English, give the unknown words before the lecture. In the second ranking in order
of frequency, summarizing the lecture in Turkish comes with 80 %.

62.5 % find students good at reading in terms of language skills. 75 % think

students are good at writing in the second ranking. On the other hand reading and
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listening skills are accepted as third with 37.5 % and 37.5 %. 50 % of the lectlu'érs
think speaking is the skill the students are not so good at (see table 2Db).

75 % of the lecturers think the students have problems in understanding and
participating in spoken language in class. 62.5 % admit that using unknown
terminology is the second most problematic activity. The third most difficult one in
the ranking is using grammatical structures with the percentage of 87.5 and the
fourth one is reading 'and understanding the content of materials in their field with
87.5 % (see table 4DDb).

As can be seen 1n table 3Db, 50 % think the students need English most while
speaking to foreigners..In the second order 50 % think students need English in
listening to foreigners. Speaking to foreigners and reading and understanding their
textbooks are put third in the ranking with the same percentages, 37.5 and 37.5.

50 % of the lecturers have stated that Aviation English is more beneficial for
the students and 50 % have stated that both general and aviation English are equally
beneficial (closed type question 16).

87.5 % of them have stated that specific lessons to teach the language and
terminology related to the subject area are necessary, but 12.5 % do not think so.
28.57 % who believe that such kind of lessons are necessary, think they should be
given by subject specialists and 71.43 % of them think they should be given by both
English staff and subject specialists. 25 % of the lecturers believe the number of
hours of Aviation English courses -3 hours per week- is enough and 37.5 % believe

itis not. 37.5 % do not have any comment (closed type questions 17-18-19).
B) Language Skills Part

75 % of the lecturers believe that speaking is the most important skill in their
field. The next most important skill is listening with 37.5 % and the third most
important skill ranked by the lecturers is reading with 75 % and the least important

one is writing with 87.5 % (see table 5Db).
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Reading Skills

62.5 % of the lecturers have stated that reading books about general aviation
is the most important reading skill. Reading journals, handouts, notes, etc. in the
students” specific field comes second with the percentage of 75. Reading books in
English and reading books about general aviation comes third with the percentages of
37.5 and 37.5 (see table 6Db).

On the other hand, 37.5 % think that the students are able to read quickly and
efficiently enough in their field but 62.5 % of them do not believe it (closed type
question 22). |

87.5 % of the lecturers have stated that reading is necessary in aviation mostly
for specific information.50 % think reading for writing reports is the second most
important reason. The same reason is accepted third in the ranking with 37.5 %.
Similarly reading for general knowledge comes third in the ranking with 37.5 % (see
table 7Db).

As can be seen in table 8Db, 75 % believe the most difficult item for the
students while reading is unknown vocabulary and the second most difficult one in
the ranking is difficult sentence structure with 75 %. The least difficult one thought
by 87.5 % is the content of reading materials.

87.5 % of the lecturers think the most necessary reading material found to be
bestin an Aviation English Course is textbooks in students” special field. 62.5 % put
authentic materials second in the ranking and 37.5 % put text related to general
subjects in the third ranking. The least necessary reading material seen by 75 % of

lecturers is texts from different English coursebooks (see table 9Db).
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Writing Skills
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most important writing skill. Writing notes is accepted as the second most important
one by 75 %. Writing lab reports comes third and writing letters comes fourth in the
ranking with the percentages of 75 and 75.

On the other hand 25 % think that the students are abie to write correctly and
efficiently bui 75 % ihink they are not (closed type question 27).

62.5 % of tliem think students have difficulty in making up grammatically
correct sentences is the most difficult one. The second most difficult skill is writing
in English fluently with 50 %. The same item is put third in the ranking by 37.5 %

(see table 11Db).
Listening Skills

As can be seen in table 12Db, understanding conversations on aviation and
understanding recérded materials and videotexts about aviation are the most
necessary listening skills for the lecturers with the percentages of 50 and 50. The
second most necessary skill thought by 50 % of the lecturers is taking notes.

50 % of the‘lecturers think English used by different native speakers affect
students’ understanding mostly in terms of listening. Similarly 50 % also think
specific vocabulary items affect students’” understanding in the second ranking (see

table 13Db).
Note Taking
In terms of note taking. 62.5 % of the lecturers think the students need more

training to learn how to take notes but 37.5 % think they do not (closed type question

31).
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Speaking Skills

As can be seen in table 14Db, 62.5 % of the lecturers think speaking to native
and foreign colleagues is the most important speaking skill for the students in their
field. 50 % think organizing and presenting oral reports is the second most important
skill and 50 % think pronouncing words correctly is the least important one.

50 % of the lecturers put the item “giving role play activities” in the first order
to improve the students’ speaking skills. 50 % of them think providing opportunity

for oral discussions in class is the second most important acﬁvity.
4.4.4. COMMENTS ON LECTURERS’ DATA ANALYSIS

According to the lecturers’ questionnaire results, it is seen that most of the
lecturers’ give handouts in their courses which are in both Turkish and English. Only
a few of the lecturers use coursebooks which are written only in English.
Additionally, most of the lecturers give their lectures in both English and Turkish.
The lecturers who give their lectures in English, give the unknown words before the
lecture in order to make the lecture more understandable (see table 1Db). |

As can be observed in table 2Db, most lecturers think that the students are
more proficient in reading skills and yet have problenis in understanding and
participating spoken language (see table 4Db). Most of the lecturers believe that the
students need English mostly in speaking to foreigners (see table 3Db) and in order
to be successful, Aviation English is more beneficial for the students.

A majority of the lecturers agree that specific lessons should be provided to
teach the language and terminology related to their subject area and the English
teaching staff and the subject specialists need to coordinate their subject areas.
However they do not agree about whether the hours of these courses are enough.

When the most important language skill in their field is investigated, it is

obviously seen that most of the lecturers agree that speaking is the most important
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skill ‘and listening is the second most important skill (see table SDb).

For them reading is necessary in order to get specific information. Most of
them think reading books about general aviation is the most important reading skill.
Most of the lecturers think that using reading materials taken from the students
specific field is more beneficial in an Aviation English course (see tables 6Db-9DDb).

Most of the lecturers think that the students are not able to read quickly and
efficiently enough, mostly because of the unknown vocabularly (see table SDb). As
1t is clearly seen, there is a conflict in the answers of questions 13 and 22. Since they
have stated that the students are proficient in reading (see table 2Db). Thus it can be
said that the answers of those questions may not be reliable.

In terms of writing skills, a majority of the lecturers think that taking notes is
the most important writing skill for the students (see table 10Db). On the other hand,
most of the lecturers agree that the students are not able to write correctly and
efficiently. They think that the students have difficulty in making up grammatically
correct sentences (see table 11Db).

From the the lecturers’ point of view, the most necessary listening skill for
their career is understanding conversations about aviation in terms of listening skills
(see table 12Db). Most of them think that English used by different native speakers_;
like dialect, style, speed, affect the students understanding most (see table 13Db).  _.

In terms of note taking most of the lecturers think that it is necessary for the-
students to have more training in order to learn how to take notes.

In terms of speaking skills, most of the lecturers agree on the the importahceu
of speaking to native and foreign colleagues in their specific field. On the other hand,
they think that giving role play activities, instead of the activity of talking to foreign-
people which can be thought more appropriate related to their previous opinion, can "
be the most important activity for the students to improve their speaking skills (see

table 15Db).
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4.4.5 OVERALL EVALUATION

)

All the students and the lecturers believe in the necessity and importance of
both General and Aviation English in order to be successful in the students’ classes.
However while the students believe that three hours of Aviation English courses are
not enough, the lecturers do not have a certain opinion about this subject.

As can be seen in tables 1Da and 2Db, while the lecturers think that the
students are more proficient in reading skills, the students believe they are better in
speaking skills rather than others. On the other hand, although the lecturers think that
understanding and parﬁcipatin_g spoken language in class is the most diffibult
activity, the students think that they have difficulty in grammatical structures most
(see tables 2Da-4DDb).

Both the lecturers and the students believe that in pilot training department
speaking skills are the most important skills and listening skills are the second most
important skills (see tables 3Da-5Db).

In terms of reading skills, according to the results shown in tables 4Da and
6Db, the most important reading activity accept by both the lecturers and the
students, is reading general aviation books. Thus the lecturers suggest to use reading
materials taken from the students’ specific field in an Aviation English course (see
table 9Db). However the students suggest to use authentic materials (see table 6Da).

The lecturers think that the students are not able to read quickly and efﬁciehtly
enough in their field, however, the students claim that they are able to read quickly
and efficiently. At this point the lecturers have conflict since they have stated before
that the students are proficient in reading (see table 2Db).

However they have agreement about the difficulties for the students in reading
skills. They think that they have difficulty in unknown vocabulary (see tables 5Da,
8Db).

In terms of writing skills, both the lecturers and the students have the same

opinions about the most important writing activity in their field, that is taking notes.



(see tables 7Da, 10Db). However while the lecturers think that the students are not
able to write correctly and efficiently, the students believe that they are.On the other
hand they agree that the most difficult writing skill is making up grammatically
correct sentences (see tables 8Da and 11Db).

The students and the lecturers have similar views in terms of listening skills,
too. As can be seen in table 9Da and 12Db, both the students and the lecturers think
that understanding conversations on aviation 1s the most necessary skill in their
specific field. Similarly both of them think that the students” problem while listening
is understanding English used by different native speakers, like dialect, style, speed
(see tables, 10Da-13Db).

As can be seen in tables 13Da and 14Db, the students and the lecturers agree
that speaking to native and foreign colleagues is the most important skill in terms of
speaking skills. In order to improve the students™ speaking skills, the lecturers
believe that it will be better to give role play activities. On the other hand, the
students think that talking to foreign people can be a good activity (see tables 15Da-

15Db).



120

TABLES OF STUDENTS® DATA ANALYSIS
Department of Pilot Training
Table 1Da

Question Number 11

The Ranking of Language Skills The Students Are Proficient in

Ranking Reading Writing Speaking Listening
1 ’ 23.07 1538 46.15 1539
2 53.86 15.38 1538 [5.38
3 23.08 1538 23.08 38.46
4 Q 53.84 15.38 20.77
Table 2Da

Question Number 12

The Ranking of Activities The Students Have Difficulties in

G

Choices| Grammatical | Reading and [Using unknow nf Understanding

Ranking structures understanding | terminology ppoken languag Other

1 46,14 7.7 3R.46 7T G

2 23.08 23.08 38.46 15.38 0

3 1538 3846 23.08 23.08 0

4 1538 30.77 53.85 0

3 0 0 0 0 100
Table 3Da

Question Number 14

The Ranking of Language Skills According to Their Importance

%
Chéices
RanKing Reading Writing Speaking Listening
1 7.7 0 7692 1538
2 0 0 23.08 76.92
3 69.23 23.07 0 7.7
4 23.08 76.92 0 0
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Table 4Da
Question Number 15
The Ranking of Reading Skills According to Their Importance.

Choices Reading books|Reading books Reading
Reading books} about general | about specific} journals,
Ranking in English aviation field handouts, etc. Other
1 77 46.15 30.77 15.38 ¢
2 7. 53.85 7.7 30.76 0
3 15.38 0 61.54 23.08 0
4 69.23 0 30.77 0
3 0 0 0 0 100

Table 5Da
Question Number 20

The Ranking of Difficulties for Students While Reading

Te
Choices]  Difficult The content
sentence Unknown of reading
Ranking structure vocabulary materials Others

1 3846 33.84 77 0

2 53.85 30.77 1538 o

3 7.7 1538 T6.92 0

4 o 0 0 10G

Table 6Da

Question Number 21
The Ranking of Reading Materials According to Their Appropriateness in the

Aviation English Courses to Enable the Students to Read More Efficiently

%
Choices Texts related Texts from
Authentic Textbooks to general fifferent English

Ranking Materials in their area subjects coursebooks

{ 46,15 77 20.77 1538

2 23.07 23.07 46,16 77

3 15.38 53.85 23.07 7.7

4 15.38 15.38 O 69.24




Table 7Da

Question Number 22

The Ranking of Writing Skills According to Their Importance

T
-Choices Texts related Texts from
Authentic Textbooks to general  fifferent Englist

Ranking Materials in their area subjects coursebooks

1 46.15 A 3057 1538

2 23.07 23.07 46.16 7.7

3 1538 53.85 23.07 77

4 15.38 15.38 0 69.24

Table 8Da

Question Number 24

The Ranking of Difficulties For Students While Writing
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Choices| Making up Selecting Organizing | Formulating Writing in
correct appropriate the the English
Ranking sentences vocabulary composition | paragraphs fluently Other
! 38.46 0 23.07 30.77 77 0
2 77 23.07 46.16 23.07 0 0
3 23.08 77 1538 1538 28.46 G
4 3077 46.15 0 15.38 7T 0
5 15.38 1538 7.7 15.38 46.16 0
& 0 0 G 0 0 100
Table SDa

The Ranking of Listening

Question Number 25

Skills According to Their Necessities

Choices | Understanding | Understanding | Understanding
conversations [the lectures and recorded
Ranking about aviation] taking notes materials Other
1 61.53 77 30.77 0
2 30.77 30.77 38.46 0
3 7 61.53 30.77 0
4 0 0 0 100




Table 10Da

Question Number 26
The Ranking of Difficulties For Students While Listening

Question Number 28
The Ranking of Activities in Which The Students Take Notes According to Their

Choices Specific Complex Englisk used
vocabulary grammatical | by different
Ranking items structures speakers Other
1 15.38 1538 69.24 0
2 61.53 30,77 7.7 0
3 23.08 53.84 23.08 0
4 0 0 0 100
Table 11Da

Question Number 30

Frequencies
T
Choices Class
Ranking Lectures Seminars discussions Other
1 23.08 30.77 4615 0
2 46.15 30.77 23.08 0
3 30.77 38.46 3077 ¢
4 0 0 0 100
Table 12Da

123

The Ranking of Problems, According to Their Difficulties, For Students While

Taking Notes
Te
ChoicesRecognizing the]  Finding Writing down | Not writing
important appropriate everything fast
Ranking things abbreviations] vou heard enough Other
1 1538 7.7 46.1 30.77 0
2 30.76 53.84 7.7 7.7 0
3 7.7 38.45 23.07 30.77 0
4 38.46 7.7 23.07 3077 C
S 0 0 0 0 100




Table 13Da

Question Number 31
The Ranking of Speaking Skills According to Their Importance

Choices| Speaking to
native and Organizing | Pronouncing
foreign and presenting words
Ranking colleagues oral reports correctly Other
1 53.84 23.08 23.08 o
2 23.08 320.77 4615 0
3 23.08 46,15 3077 0
4 0 0 0 100
Table 14Da

Question Number 32
The Ranking of Speaking Skills According to Their Difficulties For Students

124

Choices| Expressing AsKing and Presenting Choosing Making up {Pronouncing
myself answering oral the right correct the words
Ranking fluently questions feports word sentences correctly Other
1 7T 1537 1538 7 46.15 7T 0
2 15.39 o 30.76 15.39 23.07 1539 0
3 7T 15.38 15.38 53.84 0 i O
4 23.07 30.77 R 15.38 15.38 7.7 G
5 23.07 23.07 30.77 7 0 1539 0
6 23.07 1539 o 15.39 46,15 0
7 9] 0 0 0 Y 100

Table 15Da

Question Number 33

Choices Oral Oral Talking te

Ranking discussions | presentations | Role-plays |foreign people Other
1 7.7 0 7 84.6 0
2 61.53 T 23.07 7.7 0
3 23.07 69.23 0 77 0
4 7T 23.07 69.23 0
S 0 0] 0 100

The Ranking of Activities, According to Their Importance, to Improve The Students’
Speaking Skills.




TABLES OF LECTURERS” DATA ANALYSIS

Department of Pilot Training

Table 1Db

Question Number 12
The Ranking of Activities to Make The Lecture More Understandable According to
Their Frequencies

125

Choices| Summarizing Giving the | Repeating with
Ranking in Turkish Translating  Junknown wordspimpler sentence Others
1 20 & 60 20 0
2 &0 0 20 0 0
3 0 100 0 0 0
4 0 0 20 80 0
3 0 0 0 0 100
Table 2Db
Question Number 13
The Ranking of Language Skills The Students Are Proficent in
Ranking Reading Writing Speaking Listening
1 625 0 25 12.5
2 C 75 o 25
3 37.5 0 25 37
4 0 25 50 25
Table 3Db

Question Number 14
The Ranking of Situations in which The Students Need English Most

W Listening to Speaking to Presenting Written Reading the
Ranking foreigners foreigners oral reports exams textbooks
1 0 50 37.5 0 12.5
2 50 0 12,5 12.5 25
3 12,5 37.5 12.5 0 37.5
4 37.5 125 12,5 125 25
S 0 0 25 75 0




Table 4Db
Question Number 15
The Ranking of Activities The Students Have Problems in

126

%
Choices Using Understanding Using Understanding
grammatical the contents unknown spoken

Ranking structures of fexrs terminology langnage Other
1 0 0 25 75 ¥
2 125 0 62.5 25 0
3 87.5 12.5 0 0
4 0 87.5 125 9;
S 0 0 0 0 100

Table 5Db
Question Number 20
The Ranking of Language Skills According to Their Importance
W
Ranking Reading Writing Speaking Listening
1 0 75 25
2 25 125 25 375
3 75 0 25
4 0 87.5 O 12.5
Table 6Db
Question Number 21
The Ranking of Reading Skills According to Their Importance
Choices Rea(-l.ing Reading books | Reading books Reading
books in about general | about specific |journals, notes,

Ranking English aviation field ete. Other
1 O 62.5 37.5 0 0
2 0 0 25 75 0
3 7.5 37.5 25 0 0
4 62.5 0 12.5 25 0
5 0 0 0 0 100




Table 7Db

Question Number 23

The Ranking of Reasons of Reading in Aviation

Question Number 24
The Ranking of Difficulties For Students While Reading

Choices| Reading for Reading for Reading for Reading for
general specific writing preparation
Ranking kpowledee information reports to exams
1 0 &87.5 12.5 0
2 375 12.5 50 0
3 375 6 375 25
4 25 0 0 75
Table 8Db

W Difficult Unknown The content
Ranking sentences vocabulary of texts Other
1 12.5 75 12,5 Q
2 75 25 0 0
3 12.5 G 87.5 0
4 0 Q 0 100
Table 9Db

Question Number 25

The Ranking of Reading Materials Found to be the Most Beneficial in an Aviation

English Course

%

- Choices

Texts refated

Text from

Authentic Textbooks in to general  |different English
Ranking ‘ materials their area subjects course books
1 12.5 7.5 0 0
2 62.5 125 25 0
3 12.5 0 375 12.5
4 125 0 12,5 75

127
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Table 10Db
Question Number 26
The Ranking of Writing Skills According to Their Importance
W Writing lab Writing Writing Taking
Ranking reports letters notes notes
0 0 25 75
2 0 0 75 25
3 75 35 0 0
4 25 75 Y
3 0 G 0

Table 11Db

Question Number 28

Question Number 29

The Ranking of Listening Skills According to Their Necessities

Choices| Understanding | Understanding ( Understanding
conversations | the lectures and recorded
Ranking about aviation | taking notes materials Other
1 50 0] 50 0
2 25 50 25 0
3 25 50 25 0
4 0 0 100

The Ranking of Difficulties For Students While Writing
Choices{ Making up Selecting Organizing Formulating Writing in
correct appropriate the the English
Ranking sentences vocabulary composition paragraphs fluenthy Other
1 62.5 25 0 0 12.5 0
2 25 25 0 0 50 0
3 12.5 25 25 0 37.5 0
4 O 25 75 0 G
3 0 25 50 25 0
6 C 0 0 100
Table 12Db
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Table 13Db
Question Number 30
The Ranking of Effects on Students’ Understanding While Listening

Cho'ices Specific Complex Englih used
vocabulary grammatical by different
Ranking items structures speakers Other
1 125 37.5 50 0
2 5 37.5 12,5 0
3 375 25 375 0
4 0 0 0 100

Table 14Db
Question Number 32

The Ranking of Speaking Skills According to Their Importance

Choic.cs Speaking to Organizing and | Pronouncing
native and foreign |presenting oral words
Ranking foreign colleagues reports correctly Other
1 62.5 25 125 0
2 12.5 50 37.5 0
3 25 25 50 G
4 0 0 0 100

Table 15Db
Question Number 33
The Ranking of Activities, According to Their Importance, to Improve The Students’
Speaking Skills.

W Oral Oral Talking to
Ranking v discussions presentations Role-plays | foreizn people Other
1 12.5 12.5 50 25 0
2 30 0 25 25 0
3 125 25 12.5 50 0
4 25 62.5 12.5 G
5 0 0 0 0 100




4.5. DEPARTMENT OF AIR TRAFFIC CONTROL

ey
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THE ANALYSIS OF STUDENTS® QUESTIONNAIRE
RESULTS

A) Personal Information Part.

The questionnaire has been answered by 8 students in the department of Air
Traftic Control . 25 % are between 17-20 and 75 % are between 21-25 years old,
and they are all males 62.5 % finished high school, 12.5 % finished technical high
school and 25 % finished Anadolu high school. All the students have stated that they

studied English as their foreign language in high school.

B) General Information Part

Out of eight students, 12.5 % have stated that Aviation English is more
important for them to be successful in their classes: while 87.5 % have stated that
both General English and Aviation English are importani. All the studenis agree that
to know Aviation English is necessary. On the other hand, 12.5 % believe that the
number of hours of Aviation English courses -3 hour per week- is enough, 62.5 %
believe that it is not. 25 % do not have any comment.

On the other hand, all the students agree that they will use English in the
future in their job and all the students expect 1o be using English with colleagues.

87.5 % have stated that they need English to talk to colleagues and foreigners,
and 12.5 % need to read difterent sources in English related to their career,

As it is seen in table 1Ea, speaking skills are accepted as the best skill they

have got by 62.5 % of the students. 62.5 % think that listening is the second skill

they are good at. Reading comes third in the ranking with 50 % and the fourth one is

writing skill in the ranking with 50 %.



When table 2Ea is studied, it is seen that 37.5 % of the students believe that
they have difficulty in using unknown terminology most. The same activity is also
admitted second most difficult one in the ranking by 50 %. The third most difficult

one is using grammatical structures with 62.5 % and the least difficult one is reading

and understanding the content of materials in their field with 50 %.
C) Language Skills Part

It is seen that speaking is the most important skill with 87.5 %. 75 % of the
students think listening skills are the second most important and 75 % think reading
skills are the third most important ones. The least important skill is writing with 87.5

% (see table 3Ea).
Reading Skills

As can be seen in table 4Ea, 50 % have stated that reading books about
general aviation is the most important reading skill. Reading books about their
specific field is the second and third most important one with the percentages of 37.5
and 37.5. Similarly reading journals, handouts,notes, etc. in thier specific field is
also third most important one with 37.5 %. The least important is reading books in
English with 50 %.

On the other hand 50 % think that they are able to read quickly and efficiently
enough in their field while 50 % are not (closed type question 16).

62.5 % of them have stated that they can guess the meanings of unknown
words from the content while 37.5 % can not. 60 % “often” and 40 % “sometimes”
guess (closed type questions 17-18). 25 % have stated that they “always™ use
dictionary for unknown words. 37.5 % “often” and 37.5 % “sometimes use a

dictionary (closed type question 19).
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Both difficult sentence structures and unknown vocabulary cause difficulty
most with the percentages of 50 and 50. Unknown vocabulary is also the second
most difficult item with 50 %. 75 % think the content of reading materials is the least
difficult one while reading (see table 5Ea).

As can be seen in table 6Ea. the most appropriate reading materials chosen by
the students are both authentic materials and textbooks in their subject area with the
percentages of 50 and 50. Textbooks in their subject area is also the third most
appropriale ones in the ranking with 37.5 %. 75 % of the students think texts related
to general subjects is the second most important ones. The least appropriate one is

texts from different English coursebooks with 75 %.
Writing Skills

75 % of the students have stated that writing lab reports is the most important
writing skill in their future job. 62.5 % think taking notes is the second most
important writing skill. Writing letters is thought to be third and fourth most
important skill in the ranking with the percentages of 62.5 and 37.5 respectively (see
table 7Ea).

50 % have stated that they are able to write correctly and efficiently while 50
% are not (closed type question 23). 62.5 % belive selecting appropriate vocabulary
items and expressions is the most difficult skill in writing. Making up grammatically
correct sentences comes second in the ranking with 50 %. 62.5 % put the item
“writing in English fluently” in the third ranking. The fourth most difficult skill is
organizing the composition with 62.5 % and the least difficult one is formulating the

introduction and conclusion paragraphs with 50 % (see table 8Ea).
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Listening Skills

75 % of the students have stated that understanding conversations about
aviation is the most necessary skill for them. Understanding the lectures and taking
notes and understanding recorded materials and videotexts about aviation have the
same percentage (37.5 %) in the second ranking. Also the same items comes third in
the ranking with the percentages of 62.5 and 37.5 respectively (see table 9Ea).

When table 10Ea is studied, it is seen that both specific vocabulary items and
complex grammatical items affect students understanding most while listening with
the same percentage (37.5 %). On the other hand, specific vocabulary items comes
second in the ranking with 50 % and complex grammatical items comes third in the
ranking with 50 %.

In terms of listening 25 % of the students need often and 75 % need

sometimes repetition of the spoken language (closed type question 27).

Note Taking

As it is seen in table llEa, the students take notes both in lectures and
seminars most frequently with the same percentage (37.5 %). Also taking notes in
lectures comes second in the ranking with 50 %. 50 % take notes in class
discussions least frequently. Additionally 50 % take notes in Turkish, 12.5 % take
notes in English and 37.5 % take notes in both languages (closed type question 29).

Students accepted that finding appropriate abbreviations and not writing fast
enough are the most difficult items with the percentages of 37.5 and 37.5. Students
think that recognizing the important things while noting down is the second most
difficult item with 75 %. The third most difficult item is trying to write down

everything they heard with 50 % (see table 12Ea).
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Speaking Skills

As can be seen in table 13Ea, 50 % of the students have stated that speaking
to native and foreign colleagues is the most important speaking skill for them in their
field. 50 % think organizing and presenting oral reports is the second most important
skill. The same item is put in the third ranking with 37.5 % and similarly
pronouncing words correctly is also the third most important skill with 37.5 %.

It is also seen that choosing and remembering the right word while speaking
is the most and second most difficult skill for the students with the percentages of
37.5 and 37.5. The third most important skill is presenting oral reports with 37.5 %.
The same item is also in the fourth ranking with 25 % (see table 14Ea).

75 % think talking to foreign people is the most important activity to improve
their speaking skills. The second most important item is making oral discussions in
class with 37.5 % and the third most important one is making role-play activities

with 37.5 %.
4.5.2. COMMENTS ON STUDENTS’ DATA ANALYSIS

When the students’ questionnaire results are investigated, it is clear that the
students of the air traffic control department are conscious about the necessity of
English. They believe that they will use it in their occupation. All the students believe
the necessity and importance of both General and Aviation English and especially
Aviation English. The students expect to use English with foreigners and colleagues
in their future career. On account of this, most of them think that the number of
hours of Aviation English courses per week is not enough.

The students believe that they are more proficient in speaking skills rather
than other skills and the activity of using unknown terminology is accepted as the

most difficult activity by most of the students (see tables 1Ea-2Ea).
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When queired about which language skill will be the most important for the
students” future career, a majonity of the students think that speaking is the most
important language skill in their field and listening is the second most important one
(see table 3Ea).

In terms of reading skills, while the half of the students think that they are
able to read quickly and efficiently enough the other half of them think that they are
not, mostly owing to difficult sentence structures and unknown vocabulary (see table
5Ea). However many of the students think that they do not have much difficulty in
guessing the meanings of unknown words from the context while reading. Most of
the students claim that they often guess the meanings of unknown words. However,
they also have the habit of using a dictionary.

According to the results shown in table 4Ea, most students believe that in
their department the most important reading activity is reading books about general
aviation. Additively, most students think reading authentic materials and textbooks in
their area are more appropriate and beneficial in Aviation English courses in their
department (see table 6Ea).

In terms of writing skills, as can be observed from the table 7Ea, the students
think writing lab reports is the most necessary writing activity for their future career.
On the other hand, half of the students think that they are able to write correctly and
efficiently while the other half think that they are not.Additively, they think that they
are not good enough at selecting appropriate vocabulary items and expressions (see
table 8Ea).

As it is observed from the table 9Ea, most of the students think that
understanding conversations about aviation is the most necessary skill for them in
their occupation in terms of listening skills. Therefore their problems while listening
are specific vocabulary items and complex grammatical items (see table
10Ea).Furthermore, the students’ understanding while listening is not sufficient,

because a high percentage of them said they need repetition often.
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In terms of note taking, it is observed that the students take notes mostly in
lectures and seminars and in Turkish. Most of the students have difficulty in both
finding appropriate abbreviations and not being able to write fast enough (see tables
11Ea, 12Ea).

As in reading, writing and listening skills in speaking skills too, the students
have difficulty in vocabulary (see table 14Ea). On the other hand, most of the
students agree on the importance of speaking to native and foreign colleagues in their
future occupation. Thus, a large number of students think that talking to foreign

people can be a good activity to improve their speaking skills (see table 13Ea-15Ea).

4.5.3. THE ANALYSIS OF LECTURERS’ QUESTIONNAIRE
RESULTS

A} General Information Part

Out of 10 lecturers, 90 % give handouts and 10 % do not. 33.33 % give their
lecture handouts in English and 66.67 % give them in both English and Turkish
(closed type questions 7-8).

Similarly 70 % of the lecturers use coursebook and 30 % do not. 14.29 % of
the lecturers who use course books, have stated that their coursebooks are written in
English, 14.29 % have stated that they are in Turkish and 71.42 % have stated that
they use coursebooks written in both English and Turkish. On the other hand all the
lecturers give their lectures in Turkish (closed type questions 9-10-11).

40 % of them find students good at reading in terms of language skills.
Similarly 40 % think they are better in listening. Speaking is accepted second in the
ranking by 70 % of the lecturers (see table 1Eb). On the other hand the lecturers do

1ot state anything for the language problems of the students

As can be seen in table 2Eb, 80 % think the students need English mostly in

speaking to foreigners. In the second order 40 % think the students need English in
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listening to foreigners. The same item is put third in the ranking by 50 %.

40 % of the lecturers have stated that Aviation English is more beneficial and
60 % have stated that both General and Aviation English are equally beneficial.

All the lecturers have stated that specific lessons to teach the language and
terminology related to the subject area are necessary. 10 % think those kind of
lessons should be given by subject specialists and 90 % think they should be given
by both English staff and subject specialists. 80 % of the lecturers believe that the
number of hours of Aviation English courses -3 hours per week- is enough and 10

% believe it is not (closed type questions 17-18-19).

B) Language Skills Part

80 % of the lecturers believe that listening skills are the most important skills
in their field. 80 % belive speaking is the second most important skill. The third most
important skill ranked by the lecturers is reading with 80 % and the least important

one is writing with 80 % (see table 3Eb).

Reading Skills

70 % of the lecturers have stated that reading books about general aviation is
the most important reading skill. Reading books about students’ specific field is the
second most important one with 80 % The third most important reading skill is
reading journals, handouts, notes with 60 % and the least important one is reading
books in English with 90 % (see table 4ED).

On the other hand 40 % think the students are able to read quickly and
efficiently enough in their field but 60 % of them do not believe this (closed type
question 22).

90 % of the lecturers have stated that reading is necessary in aviation mostly

for getting specific information. 90 % think reading for general information is the
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second most necessary reason. Both reading for writing reports and reading for
preparation for examinations are the third most neccessary reasons with the
percentages of 50 and 50 (see table SEb).

As can be seen in table 6Eb, 80 % believe the most difficult item for the
students while reading is unknown vocabulary. Difficult sentence structure and the
content of reading materials are thought to be the second most difficult items by the
lecturers with the percentages of 40 and 40.

90 % of the lecturers think the most necessary reading material found to be
best in an Aviation English course is testbooks in students’ special field. 50 % of
them put authentic materials second in the ranking and 80 % of them put texts of

general subjects in the third ranking.

Writing SKkills

As itis seen in table 8Eb, 60 % of the lecturers think taking notes is the most
important writing activity. Writing lab reports comes second in the ranking with 70
. 60 % think writing notes is the third most important and 80 % think writing
letters is the least important writing skill in the ranking.

On the other hand, while 30 % of the lecturers believe that students ave able to
write correctly and efficiently, 70 % of them believe they are not (closed type
question 27). 60 % think students have difficulty in selecting appropriate vocabulary
items and expressions most. 60 % think the second most difficult writing skill is
making up grammatically correct sentences. 50 % think writing in English fluently is
the third most difficult one. Organizing the composition is the fourth most difficult
with 60 % and formulating the introduction and conclusion paragraphs is the least

difficult writing skills in the ranking with 80 % (see table 9Eb).
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Listening Skills

It is seen in table 10EDb that all the lecturers agree on the necessity of
understanding conversations about aviation. 80 % believe that the second most
necessary skill is understanding the lectures and taking notes. 80 % think
understanding recorded materials and videotexts about aviation is the least necessary
skill.

60 % think English used by different native speakers affect students’
understanding mostly in terms of listening. 70 % think specific vocabulary items are
the second most effective and 70 % think complex grammatical structures are the

third most effective items on students’ understanding (see table 1 1Eb).

Note Taking

In terms of note taking, all the lecturers agree that students need more training

to learn how to take notes (closed type question 31).
Speaking Skills

As can be seen in table 12Eb, 90 % of the lecturers think pronouncing words
correctly is the most important speaking skill for their students in their field. 90 %
think speaking to native and foreign colleagues is the second most important and 90
% think organizing and presenting oral reports is the least important one.

80 % of the lecturers put the item “providing opportunity for oral discussions
in class” in the first order. 80 % think giving oral presentations in the language lab
is the second most important, 80 % think giving role play activities is the third most

important and 80 % think talking to foreign people is the least important activities.
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4.5.4. COMMENTS ON LECTURERS’ DATA ANALYSIS

According to the lecturers’ questionnaire results, it is clearly seen that a
majority of the lecturers give handouts in their courses which are mostly in both
Turkish and English. Most of them use coursebooks which are written in both
English and Turkish. Addztively, all the lecturers give their lectures in Turkish.

As can be observed in table 1Eb, in both reading and listening skills the
students are proficient from the lecturers point of view. However they do not have
any opinion about the activities the students have problems in. A majority of them
think the students need English mostly in speaking to foreigners (see table 2Eb) and
in order to be successful, both General and Aviation English are beneficial for the
students.

All the lecturers agree that specific lessons should be provided to teach the
language and terminology related to their subject area and they should be given by
both English teaching staff and the subject specialist lecturers. They also think that
the hours of Aviation English Courses are enough.

When the most important language skill in their field is investigated, it is
obviously seen that many of the lecturers agree that listening skills are the most
important, speaking skills are the second most important skills (see table 3Eb).

For them reading is necessary in order to get specific information (see table
SEDb). However most of them think reading books about general aviation is the most
important reading skill. Thus a majority of the lecturers suggest to use reading
materials taken from textbooks in students’ specific field in Aviation English Courses
(see tables 4Eb, 7EDb).

In terms of reading skills, most of the lecturers think that the students are not
able to read quickly and efficiently enough, mostly because of unknown vocabulary
(see table 6Eb). As itis clearly seen, there is a conflict in the answers of questions 13
and 21, since they stated that the students are proficient in reading as it is seen in
table 1EDb. Therefore it can be said that the answers of those questions may not be

reliable.
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In terms of writing skills, most of the lecturers think that taking notes is the
most important writing skill for the students (see table 8Eb). On the other hand, all
the lecturers agree that the students are not able to write correctly and efficiently
enough. Most of the lecturers believe that the students have difficulty in selecting
appropriate vocabulary items and expressions (see table 9Eb).

From the the lecturers’ point of view, the most necessary listening skill for
their career is understanding conversations about aviation. Most of them think that
English used by different native speakers affect the students’ understanding most
(see tables 10E-11EDb).

In terms of note taking, all the lecturers think that it is necessary for the
students to have more training in order to learn how to take noftes.

In terms of speaking skills, a majority of the lecturers think that pronouncing
words correctly is the most important speaking skill in their field (see table 12Eb).
On the other hand, they think that providing opportunity for oral discussions in the
class can be the most important activity for the students to improve their speaking

skills (see table 13EDb).

4.5.5. OVERALL EVALUATION

When the students’ and the lecturers’ questionnaire results are compared it is
seen that there are some agreements and disagreements between them.

Most of the students and the lecturers believe the necessity and importance of
both General and Aviation English in order to be successful in the students” classes.
However while the students believe that three hours of Aviation English courses are
not enough, the lecturers think that they are enough.

As can be seen in tables 1Ea and 1EDb, the students and the lectuers did not
agree on the language skills which the students are proficient in. While the students
claim that they are better in speaking skills, the lecturers think that they are better in

both reading and listening. On the other hand while the students think using
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unknown terminology is the most difficult activity for the students (see table 2Ea),
the lecturers do not have any opinion about this subject.

The lecturers and the students believe that in air tratfic control department
listening skills and speaking skills are more important than the others (see tables
3Ea-3Eb).

In terms of reading skills, according to the results shown in tables 4Ea and
4ED, the most important reading activity accepted by both the lecturers and the
students is reading books about general aviation and both of them agree on the
importance of reading materials taken from textbooks in students” specific field (see
tables 6Ea, 7Eb).

On the other hand. while the lecturers think that the students are not able to
read quickly and efficiently enough in their field only the half of the students think
they are. At this point there is a conflict since the lecturers have stated before that the
students are proficient in reading (see table 1Eb). However they have agreement
about the difficulties for the students in reading skills that is unknown vocabulary
(see tables S5Ea, 6Eb).

In terms of writing skills, although the lecturers believe the importance of
taking notes in their career. the students think writing letters and lab reports will be
important in their future career (see tables 7Ea, 8Eb). Similarly, while the lecturers
think that the students are not able to write correctly and efficiently, only the half of
the students believe they are. On the other hand, they agree that the most difficult
writing skill is selecting appropriate vocabulary items and expressions (see tables
8Ea and 9Eb).

The students and the lecturers have both similar and different opinions in
terms of listening skills too. As can be seen in tables 9Ea and 10Eb, both the
students and the lecturers think understanding conversations about aviation is the
most necessary skill for their career. On the other hand, although the lecturers believe
that the students” problem while listening is understanding English used by different

native speakers, the students believe that their problems are specific vocabulary items



TABLES OF STUDENTS” DATA ANALYSIS

Department of Air Traffic Control

Table 1Fa

Question Number 11

The Ranking of Language Skills The Students Are Proficient in
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Ranking Reading Writing Speaking Listening
1 0 12.5 62.5 25
2 23 0 12.5 62.5
3 50 37.5 0 12,5
g 25 50 25 0
Table 2Ea

Question Number 12

The Ranking of Activities The Students Have Difficulties in

Question Number 14

The Ranking of Language Skills According to Their Importance

%
Choices] Grammatical Reading and Using unknown | Understanding
Ranking structures understanding terminology |spoken language Other

1 12.5 25 37.5 25 0

2 2 12.5 50 12.5 0

3 62.5 125 12.5 12.5 0
4 12 50 0 37.3 0

5 0 0 0 0 100

Table 3Ea

Choicé-s
Ranking ' Reading Writing Speaking Listening
1 0 0 7.5 12.5
2 12.5 0 12.5 75
3 75 12,5 0 125
4 12.5 87.5 0 0




Table 4Ea

Quesﬁon Number 15
The Ranking of Reading Skills According to Their Importance.
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Choices Reading books | Reading books Reading
Reading books | about general about specific journals,
Ranking in English aviation field handouts, ete. Other
1 235 50 125 12.5 0
2 25 25 37.5 25 0
3 0 25 37.5 7.5 0
4 50 Q 125 375 Q
5 0 0 0 100

Table 5Ea
Question Number 20
The Ranking of Difficulties for Students While Reading

Choices Difficult The content
sentence Unknown of reading
Ranking structure vocabulary materials Qthers

1 50 50 0 0

2 25 50 25 0

3 25 G 75 0

4 0 0 0 100

Table 6Ea

Question Number 21

The Ranking of Reading Materials According to Their Appropriateness in the

Aviation English Courses to Enable the Students to Read More Efficienty

Choices Texts related Texts from
Authentic Textbooks to general different English
Ranking Materials in their area subjects coursehooks
1 50 50 0 0
2 12,5 0] 75 2.5
3 25 37.5 25 2.5
4 12.5 132.5 0 75




Table 7Ea

Question Number 22

The Ranking of Writing Skills According to Their Importance
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Choices| Writing lab Writing Writing Taking

Ranking reports letters notes notes Other
1 75 ¢ 25 Q
2 12.5 0 373 62.5 0
3 0 62.5 37.5 0 0
4 125 375 25 25 0
5 0 0 100

Table SEa -

Question Number 24

The Ranking of Difficulties For Students While Writing

Choices Making up Selecting Organizing Formulating Writing in
correet appropriaie the the English
Ranking sentences vocabulary composition paragraphs fuently Other
1 25 62.5 0 12.5 O 0
2 50 25 12.5 0 125 0
3 M 125 b 25 62.5 8
4 & 0 62.5 125 25 0
5 25 0 25 50 O 0
D Q 0 G 0 0 100
Table SEa

Question Number 25

The Ranking of Listening Skills According to Their Necessities

Choices| Understanding | Understanding | Understanding
conversations | the lectures and recorded
Ranking about aviation taking notes materials Other
1 75 0 25 0
2 23 37.5 375 0
3 0 625 37.5 0
4 0 0 0 100
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Table 13Ea
Question Number 31

The Ranking of Speaking Skills According to Their Importance

%
Choices| Speaking to
native and Organizing Pronouncing
foreign and presenting words
Ranking colleagues oral reports correctly Other

1 50 12.5 375 0

2 25 50 25 0

3 25 37.3 375 0

4 0 0 0 100

Table 14Ea
Question Number 32
The Ranking of Speaking Skills According to Their Difficulties For Students

Choices] Expressing Asking and Presenting Choosing Making up | Proncuncing
myself answering oral the right correct the words
Ranking fluently questions reports waord sentences correctly Other
1 25 G 12.5 37.5 25 0 0
2 12.5 12.5 0 375 12.5 25 Q
3 25 G 37.5 G 23 12,5 0
4 25 25 25 12.5 0 12,5 O
5 12.5 375 12,5 0 25 125 0
6 0 25 12.5 12.5 12.5 375 O
7 0 0 0 0 0 0 100
Table 15Ea
Question Number 33
The Ranking of Activities, According to Their Importance, to Improve The Students’
Speaking Skills.
T
Choices Oral Oral Talking to
Ranking discussions _presentations Role-plays foreign people Other

! 0 12,5 125 75 0

2 37.5 25 25 12.5 0

3 25 37.5 25 12.5 0

4 375 25 37.5 Q

3 0 0 o 0 100




Table 4

Eb

Question Number 21

The Ranking of Reading Skills According to Their Importance
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7

iy

Question Number 23

The Ranking of Reasons of Reading in Aviation

Choices Reading Reading books | Reading books Reading
books in about general | about specific |journals, notes,
Ranking English aviation field ete. Qther
1 0 70 20 10 0
2 0 0 80 20 0
3 10 30 0 &0 0
4 90 0 10 0
5 0 0 0 0 100
Table SEb

Question Number 24

Choices| Reading for Reading for Reading for Reading for
general specific writing preparation
Ranking knowledge information reports to exams
1 0 90 10 0
2 90 10 b 0
3 0 0 50 0
4 10 0 40 100
Table 6Eb

The Ranking of Difficulties For Students While Reading

w Difficult Unknown The content

Ranking sentences vocabulary of texts Other
1 0 80 20 0
2 40 20 40 0
3 60 0 40 0
4 0 0 0 100




Table 7Eb

Question Number 25
The Ranking of Reading Materials Found to be the Most Beneficial in an Aviation

English Course

Question Number 26
The Ranking of Wiiting Skills According to Their Importance

Choices Texts related Text from
Authentic Textbooks in to general  (different English
Ranking materials their area subjects course books
1 10 90 0 0
2 50 10 10 20
3 0 0 80 20
4 40 0 10 50
Table SEb
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Question Number 28
The Ranking of Difficulties For Students While Writing

W Writing lab Writing Writing Taking
Ranking ) reports letters notes notes Other
1 e 10 20 60
2 70 0 20 10
3 10 10 60 20
4 10 80 10
3 0 G 0
Table 9Eb

%

Choices| Making up Selecting Organizing Formulating Writing in
correct appropriate the the English
Ranking sentences . vocabulary composition paragraphs fluenthy Other
1 20 60 0 0 20 0
2 60 20 10 0 10 0
3 10 20 20 G 50 0
4 10 0 60 20 10 O
5 0 10 80 10 0
6 0 0 0 0 100




Table 10Eb

Question Number 29

The Ranking of Listening Skills According to Their Necessities

Choices

Understanding

conversations

Understanding

the lectures and

Understanding

recorded

Ranking on aviation taking notes materials Other
1 100 0 0 0
2 0 80 20 0
3 0 20 80 0
4 0 O 0 100

The Ranking of Effects on Students” Understanding While Listening

Table 11Eb
Question Number 30

%
Choices Specific Complex Englth used
vocabulary grammatical by different
Ranking items structures speakers Other
1 10 30 60 0
2 70 G 30 0
3 20 0 10 0
b O 0 0 100

Table 12Eb
Question Number 32

The Ranking of Speaking Skills According to Their Importance

Choices Speaking to Organizing and | Prenouncing
native and foreign | presenting oral words
Ranking foreign colleasues reparcts carrectly Other
1 10 0 90 8
2 S0 0 10 0
3 10 90 0 0
4 0 0 0 100

152
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CHAPTER V

CONCLUSION

5.1. Summary and Discussion

The purpose of this study is to identify the current linguistic needs of the
students in Aviation English courses in the Civil Aviation School of Anadolu
University. The study is a comparative one by giving questionnaires to the students
of each department and the subject specialist instructors in the Civil Aviation School.
The study aims to get an overall picture of the students’ needs, to see how each of
the five departments differ from one another and to find out the similarities and
discrepancies between the students’ and the lecturers’ views with regard to Aviation
English needs.

Data for the study was gathered through the questionnaires. The
questionnaires were given to both students and subject specialist lecturers. The
results of the analysis were expressed in a percentage system.

The results of the data have revealed similar and different needs from one
department to another. These can be summarized as follows:

The students need to know both General English and Aviation English to
follow their courses, studies and for their future career. Since, it has been observed

that, the students need to read and understand their coursebooks, handouts and
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related sources, which are mostly written in English; they need to take notes during
listening or reading; and they need to write letters, lab reports, etc.

The students need to read texts in order to get specific information from their
specific field, thus they need to read texts selected from authentic materials and
textbooks in students’ specific field to comprehend Aviation English. |

Students’ difficulties and proficiencies in English showed similarities in all
departments. For example unkown vocabulary items and grammatical structures
affect the students negatively while using English. It has been also observed that the
students need to practice listening to different foreign speakers, since understanding
conversations about aviation is accepted as very important and since English used by
different native speakers affects the students’ understanding much. Speaking to
native and foreign colleagues and organizing and presenting oral reports are accepted
as important in the students’ specific field, thus the students need talking to foreign
people, presenting oral reports and making discussions.

The students also need to have more training in reading, writing, taking
notes, guessing unknown words from the context and using dictionary for different
purposes.

The hows of Aviation English Cowrses were regarded as insuffient to meet
the needs of the students. The lecturers agreed that the English teaching staff and the
subject specialist lecturers should be in cooperation while designing the syllabuses
and preparing the lessons.

The results have also revealed that the language skills requirements differ
from one department to another. In the departments of Aircraft Powerplant-Frame
Maintenance and Aircraft Electrics-Electronics Maintenance reading skills were
emphasized, in the department of Civil Air Transportation and Business
Administration reading and speaking skills were emphasized, in the departments of

Pilot Training and Air Traffic Control speaking and listening skills were emphasized.
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5.2. Suggestions

a) After analysing the linguistic needs of the students, cowrse syllabuses can
be developed. For the selection of syllabus types there may be various possibilities.
According to the results of this study a combination of task-based, content-based,
skills-based and notional-functional syllabuses can be used in Aviation English
courses. Task-based and content-based syllabuses can be emphasized heavily, skill-
based and notional-functional syllabuses can be included but not emphasized.

b) The results of the data have revealed that the subject specialist lecturers
and English teachers can work together to prepare a language course specific to the
needs of the students. Thus, in preparation of the lesson materials the subject
specialist can give the lists of vocabulary items to be taught to the English Teaching
Unit and they can also provide a list of reading material and suggest topics that are
related to the content area. The subject specialists can also be asked to check the
appropriateness and cotrectness of the exercises. Further they can be involved in
correcting papers; students receive one grade for English and one for content.
Finally, the subject specialists can serve as a constant resource person for the English
teachers so that they can be more confident and more certain of the content they are
teaching in class.

Additionally, Aviation English teachers can provide language related
information. One component of the Aviation English course should be information
about the pronunciation, vocabulary, grammar and language functions and forms.
This can be done in the context of interesting and motivating texts.

¢) The following points can also be suggested for further studies:

- Since the needs are not static but constantly developing and changing,

similar studies can be repeated in certain periods.

- The questionnaires can also be applied to second, third and fourth year

students in the following years by getting samples from each group.
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APPENDICES

APPENDIX A

QUESTIONNAIRE GIVEN TO STUDENTS

PART 1

Personal Information

L. Age:
a) from 17to 20
b) from 21to 25

¢) 25 andabove

9

Sex:
a) Male
b) Female

(U]

Department:

4. Educational background:

a) High school

b) Technical high school (includes Endiistri Meslek, Motor Meslek,
Anadolu Teknik, Teknik Liseler)

¢) Anadolu high school

dy Other (Please specify)

|94

Foreign language in high school:
a) English

b) Other (Please specify)
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Part 11

General Information

6. Which one 1s more important for you to be successful in your classes?
a) General English
b) Aviation English
¢) Both
7. In your opinion is it necessary to know Aviation English well?
a) Yes
b) No
8. Do you believe you will use your English in the future in your job?
a) Yes
b) No

¢) Noidea

If your answer is “yes’ to question 8, please answer questions 9 and 10.

9. With whom do you expect to be using English?
a) Colleagues
b) Foreigners

¢) Others (please specify)

10.  Why do you think you need English in your job?
a) to talk to colleagues and foreigners
b) to write reports and business letters in your job.
¢) toread different sources in English related to yyour job.

d) Other (please specify)
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11. At which of the following do you think you are best?
(Please rank starting with 1 is the best)
a) Reading
b) Writing
¢) Speaking
d) Listening
12. Do you have any difficulty in the following activities?
(Please put them in order of difficulty as 1 is the most, 5 is the least difficult)
a) Grammatical structures
b) Reading and understanding the content of materials in your field
¢) Using unknown terminology
d) Understanding spoken language and participating speeches in class

e) Other (Please specify)

13. Do you think the hours of Aviation English courses are enough?
a) Yes
b) No

¢) Noidea

PART 111

Langiage Skills

14. Which of the language skills is important in your field do you think?
(Please put them in order of importance; 1 most. 4 least impoitant)
a) Reading
b) Writing
¢) Speaking

d) Listening
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Reading Skill:
15, Which of the following are more important in your department in terms of
reading?
(Please put them in order of importance; 1 most, 5 least important)
a) Reading books in English
b) Reading books about general aviation
¢) Reading books about your specific field.

d) Reading journals, handouts, notes, etc. in your specific field.

e) Other (Please specify)

16.  Are you able to read quickly and effictently enough in your field?
a) Yes
b) No
17. Do you easily guess the meaning of unknown words from the context?
a) Yes
b) No
18.  If you say ‘yes’ to question 17, how often do yvou guess the meaning of
unknown words from the context?
a)  Always
b) Often
¢) Sometimes
d) Seldom
19.  How often do you use a dictionary for unknown words?
a) Always
b) Often
¢) Sometimes

d) Never
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Which of the following cause difficulty for you in reading?
(Please put them in order of difficulty starting with 1)

a) Difficult sentence structure

b) Unknown vocabulary

¢) The content of reading materials

d) Others (Please specify)

What kind of reading materials are appropriate to enable you to read more
efficiently?

(Please rank them starting with 1)

a) Authentic materials taken from periodicals, newspapers, magazines, etc.

b) Textbooks in your area.

c) Texts related to general subjects, e.g. politics, sports, ecOnoOmics.

d) Texts from different English coursebooks, e.g. Cambridge English

Course, Developing Reading Skills.

Writing Skill:

9

[
)

)
&L

Which of the following do you think are more important for you to write in
vour future job?

(Please rank them by importance starting with 1 is the most)

a) Writing lab reports

b) Writing letters

¢) Writing notes

d) Taking notes

e) Other (Please specify)

Are you able to write correctly and efficiently?
a) Yes

b) No
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24, Which of the following writing skills are problematic while you are writing?
(Please put them according to its frequency from 1 on)
a) Making up grammatically correct sentences
b) Selecting appropriate vocabulary items and expressions
¢) Organizing the composition
d) Fomulating the introduction and conclusion paragraphs
e) Writing in English fluently

f) Other (Please specify)

Listening SKkill:
25.  Which of the skills are more necessary for you?
(Please rank 1 to most necessary)
a) Understanding conversations about aviation
b) Understanding the lectures and taking notes
¢) Understanding recorded materials and videotext about aviation

d) Other (Please specify)

26.  Which of the following are more difficult to understand during listening?
{(Put them in order of difficulty; 1 most, 4 least difficult)
a) Specific vocabulary items
b) Complex grammatical structures
¢) English used by different native speakers (dialect, style, speed., etc.)

d) Other (Please specify)

(39
~1

When listening, how often do you need repetition of the spoken language?
a) Always

b) Often

¢) Sometimes

d) Never
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Note Taking:
28.  In which of the following activities do you often take notes?
(Rank them according to their frequency from 1 on)
a) Lectures
b) Seminars
¢) Class discussion

d) Other (Please specify)

29.  In which language do you take notes?
a) Turkish
b) English
¢) Both

8]
<

Please rank the following according to their difficulty for you while taking
notes?

(Start with 1 as the most difficult)

a) Recognizing the important things while noting down

b) Difficulty in finding appropriate abbreviations

¢) Trying to write down everything you heard

d) Not writing fast enough

e) Other (Please specify)

Speaking Skill:

31.  Which of the speaking skills are more important for you?
(Please put them in order of importance starting with 1)
a) Speaking to native and foreign colleagues
b) Organizing and presenting oral reports

¢) Pronouncing words correctly

d) Other (Please specify)



W

(W8]

Which of the following speaking skills are more difficult for you?

(Please rank 1 to most difficult)

a)

b)

)

ga

Expressing myself fluently

Asking and answering questions

Presenting oral reports

Choosing and remembering the right word while speaking
Making up grammatically correct sentences while speaking
Pronouncing the words correctly

Other (Please specify)

What can be done to improve your speaking skill?

(Please rank starting with 1)

a)
b)
c)
d)
e)

Making oral discussions in class

Giving oral presentations in the language lab
Making role-play activities

Talking to foreign people

Other (Please specify)

172
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QUESTIONNAIRE GIVEN TO SUBJECT SPECIALIST LECTURERS

PART 1

Personal Information

(SN

¥

Career :

Subject:

Sex:

a) Male

b) Female

Age:

a) Lower than 30
b) From 31 to 50

¢) 51 and above

Where did you learn English? (Please specify).

a) In Turkey

b) Abroad

Do you know any other languages?
a) French
by German

¢) Other (Please specify)
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Part II

General Information

7. In your classes do you give any lecture handout?
a) Yes
b) No
8. If you give lecture handouts. in which language are they?

a) English
b) Turkish

¢) Both

9. Do you use any coursebook in your classes?
a) Yes
b) No

10 If youuse coursebook in which language is/are it/they written?
a) English
b) Turkish
¢) Both
11. . In which language do you give your lectures?
a) English
b) Turkish
¢) Both
12, If you give your lectures in English which of the following do you make in
order to make the lecture more understandable?
(Please order them of frequency starting with 1)
a) Summarizing the lecture in Turkish
b) Translating
¢) Giving the unknown words before the lecture
d) Repeating the lecture with simpler sentence structures

e) Other (Please specify)
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f—
N

16.
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Which of the following language skills do you believe your students are

better?

(Pease rank them starting with 1 is the best).

a)
b)
)
d)

Reading
Writing
Speaking

Listening

In which of the following situations do you think the students need Engllish

most?

(Please rank them starting with 1 is the best).

a)
b)
)
d)
e)

Listening to foreigners
Speaking to foreigners
Presenting oral reports
Written examinations

Reading and understanding their textbooks

Do you think yvour students face any problems in the following activities?

(Please rank them from most to least difficult starting with 1).

a)
b)
<)
d)
e)

Using grammatical stiuctures

Reading and understanding the content of materials in their field.
Using unknown terminology

Understanding spoken language and participating speeches in class.

Others (please specify)

What kind of English do you think is more benefical for your students?

a)
b)
<)

General English
Aviation English

Both
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Do you think specific lessons should be provided to teach the language and
terminology, related to the subject area, needed for your students?

a) Yes

b) No

If your answer to questibn 17 is “'yes”, who should be the lesson given by?
a) By the English teaching staff.

b) By the subject specialist

¢) Both

The students take three hours Aviation English Courses in a week. Do you
think the hours of Aviation English courses are enough?

a) Yes

b) No

¢) Noidea

PART III

Language SKkills

20.

Which of the language skills is important in your field?

(Please put them in order of importance; 1 most. 4 least important)
a) Reading

b) Writing

¢) Speaking

d) Listening
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Reading Skill:
21.  Which reading skills are more important for your students?
(Please put them in order of importance starting with 1)
a) Reading books in English
b) Reading books about general aviation
¢) Reading books about students’ specific field.
d) Reading journals, handouts, notes. etc. in students’ specific field.

e) Other (Please specify)

22, Are the students able to read quickly and efficiently enough in their field?
a) Yes
b) No

23.  For what reasons is reading necessary in aviation?

(Please rank them as 1 1s the most necessary)
a) Reading for general knowledge
b) Reading for specific information
¢) Reading for writing reports
d) Reading for preparation to examinations.
24, Which of the following do you think cause difficulty for students while
reading?
(Please put them in order of difficulty starting with 1)
a) Difficult sentence structure
b) Unknown vocabulary
¢) The content of reading materials

d) Others (Please specify)
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Which of the following reading material is found to be best in an Aviation
English course?

(Please rank them starting with 1)

a) Authentic materials taken from periodicals, newspapers, magazines, etc.

b) Textbooks in students” special field.

¢) Texts related to general subjects, e.g. politics, sports, economics.

d) Texts from different English coursebooks, e.g. Cambridge English

Course. Developing Reading Skills.

Writing Skill:
26.  Which writing skills are important for your students?
(Please put them in order of importance starting with 1 is the most)
a) Writing lab reports
b) Writing letters
¢) Writting notes
d) Taking notes

e) Other (Please specify)

27.  Are the students able to write correctly and efficiently?
a) Yes
by No
28.  Which of the following writing skills they have difficulty in writing do you
think?
(Please put them according to its frequency from 1 on)
a) Making up grammatically correct sentences
b) Selecting appropriate vocabulary items and expressions
¢) Organizing the composition
d) Fomulating the infroduction and conclusion paragraphs

e) Writing in English fluenty

f)  Other (Please specify)



